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Standard II: Student Learning Programs and Support Services 

The institution offers instructional programs, library and learning support services, and 

student support services aligned with its mission. The institution’s programs are conducted at 

levels of quality and rigor appropriate for higher education. The institution assesses its 

educational quality through methods accepted in higher education, makes the results of its 

assessments available to the public, and uses the results to improve educational quality and 

institutional effectiveness. The institution defines and incorporates into all of its degree 

programs a substantial component of general education designed to ensure breadth of 

knowledge and to promote intellectual inquiry. The provisions of this standard are broadly 

applicable to all instructional programs and student and learning support services offered in 

the name of the institution.  

II.A. Instructional Programs 

II.A.1 All instructional programs, regardless of location or means of delivery, including 

distance education and correspondence education, are offered in fields of study consistent with 

the institution's mission, are appropriate to higher education, and culminate in student 

attainment of identified student learning outcomes, and achievement of degrees, certificates, 

employment or transfer to other higher education programs. (ER 9 and ER 11) 

Evidence of Meeting the Standard 

Program offerings at MiraCosta College align to the College’s mission by “fostering the 

academic and holistic success of its diverse learners.” The College achieves its mission by 

offering programs that culminate in the awarding of undergraduate degrees and certificates, the 

transfer of students to four-year institutions, and gainful employment following completion of 

career education (CE) coursework. The College ensures consistency of educational quality for all 

courses and programs regardless of their instructional delivery mode or location of instruction. 

All courses and programs undergo the same rigorous review and approval process to ensure their 

educational integrity. 

MiraCosta College Board Policy (BP) and Administrative Procedure (AP) 4020 delegates review 

of all new certificate and degree proposals to the Courses and Programs Committee (CPC) using 

criteria from the Academic Senate for California Community Colleges and from the California 

Community Colleges Chancellor’s Office to approve programs and courses (II.A.1-1–II.A.1-3). 

The composition, roles, and responsibilities of the CPC are detailed in the Courses and Programs 

Committee Handbook (II.A.1-4 pp. 1–9). All programs are required to demonstrate alignment to 

the College’s mission and include identified program student learning outcomes (PSLOs) 

http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA1-1_BP4020_ProgramsCurriculumandCourseDevelopment.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA1-3_ProgramandCourseApprovalHandbook_7thEdition%20.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA1-4_CoursesandProgramsCommitteeHandbook_2022-23.pdf
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consistent with the content and objectives of each program’s core courses. Published in the 

annual MiraCosta College Catalog, PSLOs provide students with clear information on the 

learning they can expect to attain upon program completion (II.A.1-5). MiraCosta faculty discuss 

student achievement of course SLOs (CSLOs) and attainment of PSLOs as part of the annual 

program review process for each discipline (II.A.1-6). As a result of these discussions, faculty 

may revise PSLOs, modify assessment methods, or make changes within a program to improve 

student achievement of the PSLOs. 

Student achievement data are reviewed as part of the College's annual reporting to the 

Accrediting Commission for Community and Junior Colleges (ACCJC) and the California 

Community Colleges Chancellor's Office (CCCCO) (II.A.1-7). In addition to the achievement 

data mentioned above, this semi-annual review, presented to the Board of Trustees (BOT), 

includes certificate completion, transfer rates, CE licensure rates (where applicable), and CE 

graduate employment rates (II.A.1-8). 

In fall 2017, MiraCosta began offering a baccalaureate degree in biomanufacturing. The 

CCCCO- and ACCJC-approved baccalaureate program in biomanufacturing aligns with 

MiraCosta’s mission as a CE program that strengthens the growing biotechnology economic 

sector in San Diego County. The need for this program of study was substantiated by industry 

need as well as student interest (II.A.1-9). Completion rates for the first several cohorts of the 

Biomanufacturing Program exceed 90 percent, and employment rates upon completion of the 

degree exceed 85 percent annually (II.A.1-10). 

Analysis and Evaluation  

MiraCosta offers undergraduate degrees and certificates within CE and transfer programs that, in 

addition to continuing education, support the College mission to offer educational opportunities 

students need to be successful. All degrees and certificates are based on recognized higher 

education fields of study, all meet California Code of Regulations title 5 requirements, and all 

associate degree programs represent two years of full-time academic work. In addition, each 

program has been approved by the Chancellor’s Office as required by law. The College assesses 

and tracks student outcomes and achievement data and reviews them regularly during committee 

meetings as part of its program review process and in the preparation of institutional planning 

documents. 

The College meets Standard II.A.1 and Eligibility Requirements 9 and 11. 

II.A.2 Faculty, including full time, part time, and adjunct faculty, regularly engage in 

ensuring that the content and methods of instruction meet generally accepted academic and 

http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA1-5_SamplePSLOStatement_MiraCostaCollege2022-2023Catalog.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA1-6_SampleComprehensiveProgramReview_HistoryDepartment_2020-21%20.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA1-7_ACCJC2022AnnualReport.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA1-8_StudentSuccessandEquityMetrics-LeadingandLaggingIndicators.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA1-9_SubstantiveChangeProposalfortheBaccalaureatePrograminBiomanufacturing_2015.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA1-10_BachelorofScienceAwards_DegreesCertificatesandDiplomasDashboardScreenshot.pdf
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professional standards and expectations. In exercising collective ownership over the design 

and improvement of the learning experience, faculty conduct systematic and inclusive 

program review, using student achievement data, in order to continuously improve 

instructional courses and programs, thereby ensuring program currency, improving teaching 

and learning strategies, and promoting student success. 

Evidence of Meeting the Standard 

Faculty regularly engage in ensuring the course content and methods of instruction meet 

academic and professional standards through systematic and inclusive program and curriculum 

review. Courses and programs undergo evaluation and review on a published cycle to ensure 

currency and support continuous improvement in teaching and learning. Standard I.B.5 provides 

a more detailed description of the program review process. 

Review of all additions, modifications, or deletions of courses and programs is exclusively 

delegated to the CPC. The committee ensures the College’s curriculum has consistent quality, 

rigor, and compliance with state regulations and standards as well as with District policies and 

procedures. Committee members read all course, certificate, and degree proposals (including 

course proposals that request distance education as an instructional delivery mode) with a 

concentration on the overall academic integrity of the proposals and their function within the 

College, its programs, and its mission. Moreover, they ensure consistency of course student 

learning outcomes with the course content, learning objectives, methods of instruction, 

instruction and assessment, standards of reading and writing, and other elements relevant to 

curriculum College-wide. 

Details related to the College’s curriculum review and approval process are included in the 

Courses and Programs Committee Handbook (II.A.2-1). The CPC reviews and approves the 

following: 

• New and modified credit and noncredit courses (II.A.2-2). 

• New and modified degrees, certificates, and noncredit programs (II.A.2-3). 

• CE degrees and certificates with no completers over a three-year period.  

• Requisites of all CE course and program prerequisites, corequisites, and advisories every 

two years (II.A.2-4). 

• Deletion of courses, certificates, and degrees as requested by the discipline and 

department faculty or in response to a failure to comply with CPC procedures delineated 

in the CPC Handbook (II.A.2-5). 

• Distance education curriculum and procedures (II.A.2-6). 

• Courses related in content. 

http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA2-1_CoursesandProgramsCommitteeHandbook2022-23.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA2-2_SampleCreditandNoncreditCORs.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA2-3_ProgramOutlineReport_and_ChancellorsOfficeApproval_MathematicsforTransfer.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA2-4_BiannualRequisiteReviewForm_CSIT_2021.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA2-5_CoursesandProgramsCommitteeHandbook2022-23_pp55-56.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA2-6_DistanceEducationCurriculumAddendum.pdf
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• Honors curriculum. 

• Instructional materials fees (II.A.2-7). 

• General education requirements for both associate and baccalaureate degrees (II.A.2-8). 

• Thirty-two associated local policies, procedures, and guidelines assigned to the CPC by 

the College Council. 

The CPC submits its recommendations to the Academic Senate; once approved, the Academic 

Senate forwards the recommendations to the BOT for approval and implementation in 

accordance with California Education Code and California Code of Regulations title 5 (II.A.2-9). 

After receiving local approval, all courses and programs are submitted to the Chancellor’s Office 

for approval. The College ensures all courses, regardless of type, are updated and reviewed every 

six years to ensure relevance and currency. 

As described in Standard I.B.5, MiraCosta requires all academic programs to comprehensively 

review their program’s efficacy and alignment with the College mission every three years and to 

update those reviews annually with results from plans or goals identified in the prior program 

review. This three-year cycle ensures faculty evaluate and discuss the relationship between 

teaching methods and student performance on a regular basis. 

The Program Review and Planning Handbook outlines the program review process and cycle, 

including the relationship between program review and planning and the College’s integrated 

planning framework (II.A.2-10 pp. 7-13). As stated in the handbook, all programs must conduct 

a data-informed review to measure overall program performance, and CE programs must 

complete an additional two-year review as required by California Education Code (II.A.2-11). 

As part of the process, program faculty analyze and discuss their student achievement and SLO 

data in relation to their respective standards and the College’s institutional goals; from there, 

they develop action plans to address either institutional objectives in the long-term planning 

framework or program expansion or improvement (II.A.2-12, II.A.2-13). Reflection on data 

drives requests for human, physical, technology, and financial resources to support those 

planning items (II.A.2-14). Following implementation of the action plans, results are reviewed as 

part of subsequent program review cycles. 

In support of all programs’ continuous instructional improvement, the College provides robust 

professional development program that helps full-time and associate (part-time) faculty improve 

their teaching and learning strategies to foster student success. Faculty are also encouraged to 

attend conferences outside of the College at their discretion. Full-time faculty are required to 

accumulate 60 hours of professional development per academic year; associate faculty are 

required to accumulate two hours of professional development for each one hour of lecture hour 

equivalent (LHE) (II.A.2-15). 

http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA2-7_AP5031_InstructionalMaterials.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA2-8_BP4025-BP4025B_Philosophy-CriteriaforDegreesandGE.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA2-9_StandardsforApproval_ProgramandCourseApprovalHandbook_pp52-53.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA2-10_ProgramReviewProcess_ProgramReviewHandbook.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA2-11_Program-UnitDataReview_ProgramReviewandPlanningHandbook_p7.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA2-12_SampleProgramReview_Spanish_Spring2021.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA2-13_SampleActionPlan_Biology_2021-22.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA2-14_ResourceAllocation_ProgramReviewHandbook_p11.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA2-15_ProfessionalDevelopment_District-FacultyAgreement_2022-25.pdf


Standard II - Draft 

  

II. 5 

 

Analysis and Evaluation 

Through the work of the CPC and Institutional Program Review Committee, in conjunction with 

the Academic Senate and Budget and Planning Committee, faculty apply rigorous curriculum 

guidelines to ensure courses and programs offered at the College are of high quality and 

compliant with current academic standards. Courses are reviewed and modified every six years. 

Programs are evaluated every three years with an annual update to ensure program currency and 

continuous quality improvement. A strong professional development program is in place to 

promote continuous improvement in teaching and learning strategies. The College meets 

Standard II.A.2. 

II.A.3 The institution identifies and regularly assesses learning outcomes for courses, 

programs, certificates and degrees using established institutional procedures. The institution 

has officially approved and current course outlines that include student learning outcomes. In 

every class section students receive a course syllabus that specifies learning outcomes identical 

with those in the institution’s officially approved course outline. 

Evidence of Meeting the Standard 

The development and assessment of SLOs at MiraCosta College is an equity-focused process 

that improves and maximizes student learning across the institution (II.A.3-1). All courses and 

programs, including the College’s baccalaureate degree program and upper-division courses, are 

required to identify and assess SLOs using established institutional procedures.  

CSLOs and PSLOs are recorded in all officially approved course and program outlines of record, 

respectively, and are developed and modified by faculty in accordance with Outcomes and 

Assessment Committee (OAC) procedures (II.A.3-2–II.A.3-4). The SLO coordinator, as a 

representative of the OAC, reviews and approves new and modified CSLOs and PSLOs before 

they are recorded on the official outlines (II.A.3-5). The coordinator works with the faculty to 

ensure the appropriateness of each outcome and the transparency of its assessment.  

As stated in Standard I.B.2, the baccalaureate program’s learning outcomes reflect higher levels 

of depth and rigor than the associate degree’s PSLOs (II.A.3-6). Baccalaureate students acquire 

greater depth and rigor from their upper-division courses, which require lower-division 

knowledge and apply that knowledge as demonstrated measures of critical thinking (II.A.3-7 p. 

1). Similarly, the program’s upper-division general education courses enhance the foundational 

knowledge students gain through the completion of their lower-division general education 

program (II.A.3-8). Biomanufacturing program faculty regularly assess the CSLOs that comprise 

the baccalaureate program and analyze assessment results at the program-review level (II.A.3-9). 

http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA3-1_CreatingSLOs_OACHandbook_pp6-7.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA3-2_SampleCORsAnthropology-Business.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA3-4_SLOForms_OACWebpageScreenshot.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA3-5_SLOPage_CPCHandbook_p74.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA3-6_PSLOs_BiomanufacturingBSDegreeProgramOutline.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA3-7_BP4025B_PhilosophyCriteriaforBaccalaureateDegree.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA3-7_BP4025B_PhilosophyCriteriaforBaccalaureateDegree.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA3-8_SampleUpperDivisionGECSLOs_PHIL302COR.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA3-9_BTECCoursesAssessed_2017-2022.pdf
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As stated in Standard II.A.2, SLO assessment results are included in the program review process 

for a fuller analysis of program effectiveness.  

Academic department chairs or their designated SLO lead are responsible for ensuring 

information regarding SLOs is disseminated to the discipline faculty. CSLOs have a six-year 

assessment cycle, and the assessment results are evaluated and discussed within departments. 

The department chair or SLO lead is also responsible for entering the assessment results, action 

plans, and follow-ups (when applicable) into the outcomes assessment database. PSLO 

assessments are developed collaboratively by the department faculty whose courses contribute to 

the core of a degree or certificate, and results are discussed as part of the department’s program 

review cycle.  

As noted in Standard I.B.2, while MiraCosta College has well-defined processes to create, 

modify, and assess core competencies and learning outcomes for all instructional, learning 

support, and student service programs, the College has found that assessments of CSLOs and 

PSLOs have fallen behind schedule due to extenuating circumstances. In 2019/20, the College 

paused assessment as it converted to a new web-based assessment platform. In March 2020, the 

sudden shift to online learning during the pandemic slowed momentum further for nearly a year-

and-a-half as faculty dealt with this dynamic situation and helped students with their emergent 

needs. To date, 46 percent of CSLOs have been assessed recently; however, all instructional 

departments are currently reestablishing their SLO assessment processes to get back on schedule 

(II.A.3-10). 

All instructors are required to distribute a syllabus to every class section that includes the SLOs 

as listed on the officially approved course outline. The Academic Affairs Committee (AAC) is 

responsible for the revision and distribution of the syllabus checklist and annually updates the 

checklist based on new requirements or best practices. One of the new additions to the syllabus 

checklist was to include the mapping of CSLOs to core competencies on the syllabus (II.A.3-11, 

§VI.e). The current syllabus checklist has CSLOs, PSLOs, and core competencies as required 

elements (II.A.3-12, p. 2). Faculty are required to submit their syllabi to their deans every 

semester via email (II.A.3-13). Syllabi are retained by deans and available upon request (II.A.3-

14).  

Analysis and Evaluation 

The College has identified learning outcomes at the course, program (including baccalaureate), 

and institutional levels. Integrated processes and procedures that guide SLO development and 

assessment can be found on the SLO webpage. CSLOs and PSLOs are included in officially 

approved course and program outlines, and PSLOs and core competencies are published in the 

http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA3-10_AcademicSenatePresidentEmail_5thFridayEvent.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA3-11_UpdatingtheSyllabusChecklist_AAC03-11-2022Minutes_VI.e.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA3-11_UpdatingtheSyllabusChecklist_AAC03-11-2022Minutes_VI.e.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA3-12_SyllabusChecklistApprovedbyAAC_p2.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA3-13_SampleWelcomeLettertoAssociateFaculty.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA3-14_SampleSyllabuswithStudentLearningOutcomes_Philosophy302.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA3-14_SampleSyllabuswithStudentLearningOutcomes_Philosophy302.pdf
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MiraCosta College Catalog. Instructors are expected to include SLOs from official course 

outlines of record, as well as how they align with the College’s core competencies, in their 

syllabi. Recognizing the need to reestablish regular CSLO and PSLO assessment, the College 

has begun reestablishing its regular cycle of assessment and has outlined an improvement plan in 

Quality Focus Essay: Project One.  

The College meets Standard II.A.3. 

II.A.4 If the institution offers pre-collegiate level curriculum, it distinguishes that curriculum 

from college level curriculum and directly supports students in learning the knowledge and 

skills necessary to advance to and succeed in college level curriculum. 

Evidence of Meeting the Standard 

Until fall 2022, the College offered precollegiate-level, credit-based curriculum in math, English, 

and English as a Second Language (ESL) as well as a variety of noncredit curriculum in math, 

English, ESL, and Adult High School Diploma. The College distinguishes this curriculum from 

college-level curriculum in the course catalog, the schedule of classes, and on course outlines of 

record (CORs), indicating which courses are and are not applicable toward a degree. The course 

catalog and COR identify necessary skills and/or knowledge required by all precollegiate courses 

in the form of outcomes that directly align with and prepare students for success in transfer-level 

courses.  

In addition to precollegiate course offerings, the College provides numerous learning support 

services that reinforce skills and/or knowledge necessary for students to advance to and succeed 

in completing college-level curriculum, including online and in-person tutoring. In fall 2022, in 

compliance with California Assembly Bill (AB) 705 and AB 1705, the College stopped offering 

any pre-college level credit math courses and offered only one pretransfer-level credit English 

class as a corequisite support course to the transfer-level English composition course. 

As stated in Standards II.A.1 and II.A.2, the CPC acts by means of careful study and open 

discussion to assure the College’s precollegiate and college-level curriculum have consistent 

quality, rigor, and compliance with state regulations and standards as well as with District 

policies and procedures. Of the thirteen faculty members on the CPC, three provide specific 

expertise for evaluating and informing discussions about precollegiate curriculum. The three 

represent the areas of counseling, pretransfer English or math, and noncredit. Both faculty writers 

and reviewers of curriculum use the criteria specified in California Code of Regulations title 5, 

section 55002(b), to determine whether a course is precollegiate or college level. Writers and 
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reviewers also rely on the CPC Handbook and the Chancellor’s Office Program and Course 

Approval Handbook (PCAH) for determination of curriculum level.  

MiraCosta distinguishes between credit course levels through its numbering scheme. Basic skills 

or college-preparatory credit courses that are not associate-degree applicable are numbered 0 to 

49; credit courses that may be associate-degree applicable but are not intended for transfer are 

numbered 50 to 99. Course numbering is explained in the “Enrolling in Courses” section of the 

MiraCosta College Catalog as well as through the “How to Read Course Descriptions” linked 

page, which is available under the “Courses” section of every area of study in the catalog (II.A.4-

1). The College’s noncredit course designators distinguish noncredit courses from credit courses. 

Noncredit course designators begin with “NC” (e.g., NCESL 50: English as a Second Language, 

Learning Lab) unless they are part of MiraCosta’s Adult High School, in which case they begin 

with “HS” (e.g., HSENG 21: English 1) (II.A.4-2). 

With the passage of AB 705, the College further revised its placement practices, dramatically 

shortening credit developmental sequences, and providing co-requisite and/or noncredit options 

to better support student success, access, and equity in completing transfer-level courses. The 

College adopted multiple measures for placement in English and math, which allow for transfer-

level placement of nearly all students and, particularly, those with a high school diploma. The 

placement is enhanced by corequisite support courses in English and math that allow students to 

enroll directly into transfer-level coursework that includes just-in-time review of foundational 

skills and concepts (II.A.4-3).  

To support these reforms, the English and Math Departments developed communities of practice 

whereby faculty teaching corequisite support courses meet regularly, typically at least monthly, 

to discuss their experiences and share practices that have positively impacted student retention 

and success. The English Department developed two forms of curricular support that support 

English and writing: highly supported English (HSE) courses and multilingual English courses 

that provide students with contextualized and individualized support.  

• HSE courses are “stacked,” which means an instructor teaches an English 100 section and 

an English 52 section and students receive individualized instruction focused on just-in-

time curriculum.  

• English courses with multilingual support provide English language learners assistance in 

understanding unfamiliar concepts while addressing vocabulary and grammar issues 

unique to students who come from multilingual backgrounds.  

http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA4-1_HowtoReadCourseDescriptions_MiraCostaCollege2022-2023Catalog.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA4-1_HowtoReadCourseDescriptions_MiraCostaCollege2022-2023Catalog.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA4-2_SampleCOR_NCENG16andHSENG16.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA4-3_SampleCOR_MATH103SandENGL%2052.pdf
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English and math faculty have also increased their use of embedded tutors and more intentionally 

connected students to the Math Learning Center and Writing Center where they have access to 

academic support throughout the week, including nights and weekends (II.A.4-4).  

The College has created explicit data dashboards for both English and math to look at corequisite 

and non-corequisite, first-in-sequence, transfer-level coursework. The College tracks throughput, 

which is the percentage of students completing transfer-level English or math within one year 

from their first English or math enrollment. These dashboards have placement, enrollment, first 

course success, and throughput data that is all disaggregated by age, gender, ethnicity, and major. 

Placement and success can be assessed at the course or program level, and the dashboards have 

flags for disproportionate impact based on disaggregated characteristics (II.A.4-5).  

As discussed in Standard II.B.1 and II.B.3, MiraCosta supports student success in college-level 

courses through free tutoring and other learning support services provided by the Tutoring and 

Academic Support Center, Math Learning Center, and Writing Center. 

Analysis and Evaluation 

The College offers both credit and noncredit precollegiate curriculum and has a numbering 

system that distinguishes these courses from collegiate-level curriculum. All courses are 

reviewed and approved by the CPC to ensure they meet all standards of quality, rigor, and 

compliance. Precollegiate level credit curriculum and course offerings have been dramatically 

reduced since the passage of AB 705. 

MiraCosta has instituted several programs that assist in the successful transition of students from 

precollegiate to transfer-level coursework in both math and English. In addition, several support 

services are in place to help students successfully complete the coursework, including tutoring, 

and math learning and writing centers. 

The College meets Standard II.A.4. 

II.A.5 The institution's degrees and programs follow practices common to American higher 

education, including appropriate length, breadth, depth, rigor, course sequencing, time to 

completion, and synthesis of learning. The institution ensures that minimum degree 

requirements are 60 semester credits or equivalent at the associate level, and 120 credits or the 

equivalent at the baccalaureate level. (ER 12) 

Evidence of Meeting the Standard 

http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA4-4_SampleAgendasandNotesforHSEandMATH103S.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA4-5_AB705EvaluationEnglishandMathDashboardScreenshots.pdf
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The CPC is responsible for ensuring the College’s educational programs are of appropriate 

length, breadth, depth, and rigor based on the standards set by the Chancellor’s Office. Faculty 

and CPC reviewers refer to the PCAH to ensure all programs approved at the College follow 

established criteria that are consistent with California Code of Regulations title 5 requirements 

and Accreditation Standards (II.A.5-1). These criteria are codified in BP/AP 4100 (graduation 

requirements for associate degrees) and BP/AP 4100B (graduation requirements for the 

bachelor’s degree), which are reviewed every two years by the CPC to ensure currency and 

adherence to standards common in American higher education (II.A.5-2, II.A.5-3).  

All associate degrees offered at MiraCosta comprise a minimum of 60 units of degree-applicable 

coursework, including18 units in a major or area of emphasis and the satisfactory completion of 

a lower-division general education pattern. The major provides a discipline-specific focus often 

related to career preparation, while the area of emphasis provides an interdisciplinary focus that 

most often prepares a student for transfer. The associate degree also requires demonstration of 

competency in reading, written expression, and mathematics (II.A.5-2 p. 3). 

The baccalaureate program requires completion of a minimum of 120 units, including 33 units of 

lower-division major courses, 36 units of upper-division major courses, 9 units of upper-division 

general education courses, and completion of the California State University (CSU) or 

University of California (UC) lower-division general education pattern (II.A.5-4). In fall 2015, 

the Chancellor’s Office certified that MiraCosta’s baccalaureate degree in biomanufacturing 

follows practices common to American higher education, including appropriate length, breadth, 

depth, rigor, course sequencing, time to completion, and synthesis of learning (II.A.5-5). 

Analysis and Evaluation 

The College’s rigorous curriculum review and approval process ensures approved educational 

programs not only adhere to common standards of American higher education but also meet 

California Code of Regulations title 5 and Accreditation Standards.  

All associate degrees offered at MiraCosta comprise a minimum of 60 units of degree-applicable 

coursework and include a minimum of 18 units in a major or area of emphasis. The instructional 

level and curriculum of the biomanufacturing bachelor’s degree upper-division courses are 

comparable to those commonly accepted among like degrees in higher education and reflect the 

higher levels of knowledge and intellectual inquiry expected at the baccalaureate level. Students 

are required to complete a minimum of 120 units for the Bachelor of Science in 

Biomanufacturing at MiraCosta College. 

The College meets Standard II.A.5 and Eligibility Requirement 12. 

http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA5-1_ProgramandCourseApprovalHandbook_7thEdition.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA5-2_BP-AP4100andBP-AP4100BGraduationRequirements.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA5-3_CPCBP-APReview_CPCHandbook_p24.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA5-2_BP-AP4100andBP-AP4100BGraduationRequirements.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA5-4_BiomanufacturingBSDegreeProgramOutline.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA5-5_BiomanufacturingBSApprovalLetterfromCO.pdf
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II.A.6 The institution schedules courses in a manner that allows students to complete 

certificate and degree programs within a period of time consistent with established 

expectations in higher education. (ER 9) 

Evidence of Meeting the Standard 

MiraCosta College schedules classes on several campus sites, during the day and evening, and in 

a variety of modalities to meet the ever-changing needs of a diverse student body. The College 

offers courses in 17-week fall and spring terms, as well as 6- and 8-week summer terms. 

Additionally, the College has added more 12-week and 8-week sessions during its regular terms 

to meet student demand for accelerated course offerings. Courses are offered in on-campus, 

online (asynchronous), online Zoom (synchronous), and hybrid modalities to support access and 

completion.  

Each semester, academic department chairs and deans prepare schedules of classes that consider 

students' needs and overall demand for courses that are required to meet certificate and degree 

requirements. The College examines historical fill rates and enrollment patterns to determine 

how students are trending in their enrollment. One example of changing student needs can be 

seen in the increased demand for fully online classes, even prior to the COVID-19 pandemic 

(II.A.6-1). The College also participates in the California Virtual College–Online Education 

Initiative (CVC–OEI) to help local students and students across the state complete their courses 

and programs in a timely fashion (II.A.6-2). 

To help students complete their educational programs within a period of time consistent with 

established expectations in higher education, the College requires all courses to be offered at 

least one out of every four semesters (II.A.6-3). Additionally, the College has implemented 

academic maps as part of its Guided Pathways work. Academic maps represent faculty-

suggested course sequences laid out term-by-term for approved degree and certificate programs, 

helping to identify what courses students should take in which semesters. The maps also indicate 

which semesters courses are “typically offered” to assist students, especially those who have not 

completed a comprehensive education plan, in their planning (II.A.6-4). Typically offered 

patterns are included in official CORs and catalog course descriptions (II.A.6-5, II.A.6-6).  

Academic maps are considered part of the curriculum revision process; faculty are expected to 

update a program’s academic map if course additions, deletions, or modifications, including 

modified typically offered patterns, affect the map to ensure program outlines and academic 

maps communicate the same information (II.A.6-7). MiraCosta currently has an academic map 

for 86 percent of its degree programs, including the baccalaureate program. Students can view 

academic maps for their selected programs by visiting the College’s website (II.A.6-8). For 

http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA6-1_2021DistanceEducationParticipationatMiraCosta.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA6-2_MCC_AmendmentExtensionMOU.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA6-3_CourseSchedulingRequirement_CPCHandbook_pp55-56.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA6-4_TypicallyOfferedNote_SampleAcademicMap_SupplyChain_p1.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA6-5_TypicallyOffered_SampleCOR_BUS128.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA6-6_SampleCatalogCourseDescriptions_BUS.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA6-7_AcademicMaps_CPCHandbook_pp26-27.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA6-8_SampleAcademicMapsWebpage_Nursing.pdf
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example, the academic map for the communication studies associate degree provides students 

with a two-year pathway for completing the degree (II.A.6-9). Academic maps provide a 

framework for improved course scheduling to meet student needs. 

The College has been experiencing declining enrollments for the past five years, exacerbated by 

the COVID-19 pandemic. Examination of this decline and the patterns of students stopping out 

has created a need for the College to develop a strategic enrollment plan to ensure enrollment 

stability and growth (see Quality Focus Essay: Project Two).  

Analysis and Evaluation 

The College considers a variety of factors when scheduling classes. At the department level, 

chairs work to develop schedules that will provide students with the courses they need to 

complete a program of study in a timely fashion. The College also examines wait lists, fill rates, 

and enrollment patterns to discern student needs and adjusts class scheduling accordingly. The 

College has a demonstrated need for a comprehensive enrollment plan to assist in enrollment 

recovery. This improvement plan is detailed in the conclusion to Standard II.A. 

The College meets Standard II.A.6 and Eligibility Requirement 9. 

II.A.7 The institution effectively uses delivery modes, teaching methodologies and learning 

support services that reflect the diverse and changing needs of its students, in support of equity 

in success for all students. 

Evidence of Meeting the Standard 

MiraCosta College ensures that methods of instruction and delivery modes meet the diverse needs 

of its students. To support students on their educational journey, the College also provides a variety 

of instructional learning support services to meet the ever-changing needs of its students. The 

dynamic response of the College to the COVID-19 pandemic highlighted both the effective 

practices ensuring that students’ instructional needs were being met and introduced new supports 

and effective practices to support the constantly changing reality of students’ lives.  

Effective Delivery Modes 

Prior to the COVID-19 pandemic, MiraCosta’s instructional delivery modes included face-to-

face, hybrid, and 100 percent online formats. The instructional integrity of these delivery modes is 

found in the COR; all courses that are offered via distance education, whether 100 percent online 

(synchronous or asynchronous) or hybrid, are required to complete a Distance Education Curriculum 

http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA6-9_CommunicationStudiesAA-TAcademicMap.pdf
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Addendum (Form A). This form ensures courses offered in a distance education modality expect the 

same learning outcomes as courses offered face-to-face and meet U.S. Department of Education 

regulations and California Code of Regulations (title 5) (II.A.7-1).  

During the pandemic, faculty implemented online synchronous (Zoom) and hybrid-flexible 

(HyFlex) course modalities to ensure students had the flexibility to attend and participate in classes 

in the way that best suited their needs, preferences, and circumstances. MiraCosta provides students 

with a simple one-page resource to provide clarity on the different course section modes of 

instruction and how to locate each type in the class schedule (II.A.7-2). 

During the pandemic, the College saw a dramatic shift in the number of students who opted for 100 

percent online formats. Prior to the pandemic, the College offered approximately two-thirds of its 

courses face-to-face, while the other one-third comprised a mix of hybrid and 100 percent online 

(II.A.7-3). Two years after the start of the pandemic, the College offered less than 40 percent of 

classes in some form of face-to-face or hybrid format; more than 60 percent of classes were 

offered 100 percent online (II.A.7-4). As Table 21 illustrates, this trend can be seen starting with 

2018/19 annual figures that show distance education enrollment accounts for slightly more than 

21 percent of the College’s credit full-time equivalent student (FTES) population.  

The pandemic dramatically shifted how the College offers its courses with almost all academic 

departments at MiraCosta providing a range of online and face-to-face classes to meet ever-

changing needs of the College’s diverse population. 

 

 

Table 1. Distance Education Enrollments 2016/17–2020/21 

 
2016/17 2017/18 2018/19 2019/20 2020/21 

# DE course sections  673 702 734 832 2,964 

% FTES from DE 19.9 20.9 21.8 25.6 98.7 

% Students enrolled in at 

least one DE section 

44.6 46.3 48.5 53.6 99.4 

% Students enrolled only 

in DE sections 

15.1 15.7 17 19.8 97.7 

Source: October 2021 Online Education Board of Trustees Report 

http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA7-1_CORSamplewithFormA.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA7-2_HowtoReadtheCourseScheduleinSURF.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA7-3_EnrollmentManagementFall%202019DashboardScreenshot.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA7-4_EnrollmentManagementSpring2022DashboardScreenshot.pdf
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The College evaluates the effectiveness of all instructional delivery modes through disaggregated 

outcome data and program review. Disciplines submit an annual review of trend data that 

suggests overall instructional effectiveness, including overall enrollment, certificates and degrees 

awarded, FTES, and cost per FTES. The Office of Instruction reviews historical trend data, 

student survey data, and other local, state, and national trends to ensure appropriate delivery 

modes are offered to meet student needs and, regardless of delivery mode, students are achieving 

success at equitable levels. The faculty director of Distance Education reports these findings 

annually to the Board of Trustees (BOT) (II.A.7-5).  

Additionally, the College regularly reviews and updates its distance education administrative 

procedure, which specifies how MiraCosta complies with state and federal distance education 

regulations (II.A.7-6). Finally, the MiraCosta Online Educators (MOE) publishes the Distance 

Education Handbook and Online Class Quality Guidelines to provide direction for ensuring 

accessible and equitable learning for students taking online classes (II.A.7-7). 

Effective Teaching Methodologies 

MiraCosta responds to the diverse educational needs of its students by utilizing a variety of peer 

reviewed and approved methods of instruction. Additionally, College faculty participate in many 

governance committees dedicated to discussing and making decisions about student learning 

needs, pedagogy, and teaching methodologies. 

The Online Education Department collaborates with MOE, the Professional Development 

Program (PDP), and peer faculty to develop a variety of Flex workshops offered to faculty 

throughout each year. Most of these workshops have been recorded and offered in a HyFlex 

format or fully online since 2018, increasing access for both full-time and associate (part-time) 

faculty (II.A.7-8).  

As the College prepared to shift to a mostly online operation at the outset of the pandemic, over 

39 hours of workshops were offered during one week by 22 different faculty, resulting in 1006 

hours of attendee engagement to prepare for broad online learning. In addition to transition 

workshops, 55 different faculty provided discipline-specific peer consultation to support 

effective online instruction, and 21 faculty staffed Zoom for 67 hours of live, on-demand peer 

support during the transition period. During summer 2020, the College offered another week of 

online education training, resulting in 8.5 hours of workshops and 577 hours of faculty 

engagement (II.A.7-9). The College also utilized peer online mentors to provide faculty with on-

demand individualized support as well as workshops, resources, and professional learning 

experiences. The mentors provided more than 500 hours of service between summer 2020 and 

spring 2022 (II.A.7-10).  

http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA7-5_2021MiraCostaCollegeOnlineEducationBoardReport.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA7-6_AP4105DistanceEducation.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA7-7_DEHandbookSample_and_ClassQualityGuidelines.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA7-8_OnlineEducationWorkshopArchivesWebpage.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA7-9_2020MiraCostaCollegeOnlineEdBoardReport.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA7-10_OnlineFacultyMentorsandTeachingCollaborative.pdf
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Effective Learning Support Services 

To assist students with the skills and knowledge needed to be successful in the online learning 

environment, the College encourages all students to complete the Student Online Academic 

Readiness (SOAR) workshop. SOAR workshops are offered in a variety of modalities and 

provide students with an overview of how to prepare to be successful in their classes and how 

College resources are available to help them achieve their educational goals (II.A.7-11). 

In addition to on-campus services, such as tutoring, the Library, and learning centers, MiraCosta 

is committed to providing an array of online student support services, ensuring comparable 

online services for all students. As stated in Standard II.A.6, MiraCosta collaborated with the 

CVC-OEI to deploy the first Canvas-based Student Support Hub in California in spring 2019 

(II.A.7-12). This important innovation in providing support to students online quickly spread to 

numerous California Community Colleges and was recognized by researchers as a key 

component in colleges’ ability to pivot to online operation when the pandemic occurred a year 

later (II.A.7-13). 

Faculty teaching distance education classes are required to help students be aware of MiraCosta 

College support services and resources, especially those available online (II.A.7-14). The College 

continues to provide additional services, such as loaned laptops and hotspots, to enhance student 

access and success and ensure compliance with distance education regulations. 

Analysis and Evaluation 

The College provides an appropriate array of delivery modes coupled with distance education 

policy and guidelines, faculty professional learning opportunities, and excellent student support 

services to a diverse population of learners. The College evaluates the effectiveness of all 

instructional delivery modes through disaggregated outcome data and program review to ensure 

students achieve success at equitable levels. The College meets Standard II.A.7. 

II.A.8 The institution validates the effectiveness of department-wide course and/or program 

examinations, where used, including direct assessment of prior learning. The institution 

ensures that processes are in place to reduce test bias and enhance reliability. 

Evidence of Meeting the Standard 

Credit for prior learning (CPL) at MiraCosta College may be earned for eligible courses 

approved by the District for students who satisfactorily pass an authorized assessment or 

http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA7-11_SOAR_OnlineEducationWebpage.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA7-12_CanvasStudentSupportResources.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA7-13_UCDavisWheelhouseResearchBrief.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA7-14_MiraCostaOnline%20SupportforStudents.pdf
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examination in accordance with District policy and procedure (II.A.8-1). Currently, CPL is 

available through 

• achievement of a satisfactory score on an Advanced Placement, International 

Baccalaureate, or College Level Examination Program standardized exam;  

• evaluation of Joint Services Transcripts (JST); and 

• satisfactory completion of a department-wide course examination (credit by exam). 

The Credit for Prior Learning administrative procedure outlines the conditions under which 

credit by exam can be offered and establishes the protocols that ensure only unbiased, valid 

measures of student learning are used. For example, every institutional exam requires the student 

demonstrate sufficient mastery of the learning outcomes of the course for which the credit is to 

be awarded. For enhanced reliability, credit by exam is offered only if a department or program 

has an institutional examination policy on file with Student Services (II.A.8-1 p. 4–II.A.8-3). 

A credit for prior learning work group is currently developing a framework that will guide the 

expansion of prior learning assessment across a growing list of disciplines (II.A.8-4). The group 

will be designing new assessment methods and student-centered processes to ensure students are 

recognized for the experience and knowledge they bring with them to MiraCosta, which will 

reduce equity gaps for traditionally underserved students.  

Analysis and Evaluation 

The College currently awards credit for prior learning through achievement of a satisfactory score 

on identified standardized exams, JST evaluation, and satisfactory completion of an approved 

institutional exam. MiraCosta outlines the protocols to evaluate students’ prior learning in an 

administrative procedure. The College is currently developing a comprehensive framework for 

awarding credit using industry-recognized credentials and other assessments, which are already 

supported by the Credit for Prior Learning AP. The College meets Standard II.A.8. 

II.A.9 The institution awards course credit, degrees, and certificates based on student 

attainment of learning outcomes. Units of credit awarded are consistent with institutional 

policies that reflect generally accepted norms or equivalencies in higher education. If the 

institution offers courses based on clock hours, it follows Federal standards for clock-to-

credit-hour conversions. (ER 10) 

Evidence of Meeting the Standard 

The College awards course credit, associate degrees, a bachelor’s degree, and certificates based 

on student attainment of learning outcomes that are published in official course and program 

http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA8-1_BP-AP4235CreditforPriorLearning.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA8-1_BP-AP4235CreditforPriorLearning.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA8-3_CreditByExamCourses2022-23.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA8-4_CPLImplementationFramework.pdf
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outlines. In accordance with title 5, all CORs include methods of evaluation that address how the 

awarding of credit for coursework is based upon student mastery of each course’s learning 

objectives and outcomes (II.A.9-1–II.A.9-3). At the course level, the OAC advises faculty to 

embed SLO assessment into the evaluation of student achievement and to make SLO 

achievement central to student grades (II.A.9-4 pp. 5, 17). Faculty use direct and indirect 

methods of assessing student attainment of learning outcomes at the program level, including 

embedded assessments and “second-year” projects and assignments (II.A.9-5 pp. 15–16, II.A.9-

6). 

The College awards units of credit that reflect generally accepted norms and equivalencies in 

higher education. All credit courses offered at MiraCosta, including those offered via distance 

education, comply with the required contact hour calculations provided by the PCAH and 

published in AP 4020: Program and Curriculum Development (II.A.9-7, II.A.9-8 pp. 3–5). 

MiraCosta does not currently offer courses based on clock hours but has provisions in policy and 

procedure to follow federal conversion standards (II.A.9-8 p. 2). 

Analysis and Evaluation 

MiraCosta’s degree-applicable credit courses conform to the criteria and standards specified in 

title 5 of the California Code of Regulations, including the relationship between units and 

required lecture and/or laboratory contact hours. The College’s definition of credit hour is 

consistent with applicable federal and state regulations as they apply to community college 

districts. 

The College has institutional policies and practices in place to ensure that course credit, degrees, 

and certificates are awarded based on student attainment of learning outcomes. The College is 

compliant with CCCCO required units and hours needed to complete a program of study. 

The College meets Standard II.A.9 and Eligibility Requirement 10. 

II.A.10 The institution makes available to its students clearly stated transfer-of-credit policies 

in order to facilitate the mobility of students without penalty. In accepting transfer credits to 

fulfill degree requirements, the institution certifies that the expected learning outcomes for 

transferred courses are comparable to the learning outcomes of its own courses. Where 

patterns of student enrollment between institutions are identified, the institution develops 

articulation agreements as appropriate to its mission. (ER 10) 

 

http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA9-1_StandardsCriteriaforCourses_Title5_55002.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA9-3_SampleCourseOutline_BUS205.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA9-4_OACHandbook.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA9-5_PSLOWorkshop_Fall2019.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA9-6_SamplePSLOAssessmentReflection_BiologyProgramReview_p8.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA9-6_SamplePSLOAssessmentReflection_BiologyProgramReview_p8.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA9-7_PCAH_pp57-61.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA9-8_BPAP4020_ProgramCurriculumCourseDevelopment.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA9-8_BPAP4020_ProgramCurriculumCourseDevelopment.pdf
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Evidence of Meeting the Standard 

MiraCosta makes transfer-of-credit policies available to students in the online College catalog. 

Policies that address the transfer of course credit from other institutions are located under the 

following headings:  

• Credit from Other Colleges: Credit for International Coursework and Credit for 

Articulated High School Courses (II.A.10-1 p. 25) 

• C-ID Courses (for transfer of credit between MiraCosta College other California 

Community Colleges)(II.A.10-2 pp. 26–31) 

• Credit for Prior Learning: Credit for Standardized Examinations, Credit for U.S. Military 

Service/Training, Credit by Examination, Credit Using Industry-Recognized Credentials, 

and Credit Using Other Assessments (II.A.10-3 pp. 32–39) 

• Information for Veterans (II.A.10-4 p. 20) 

• Meeting and Clearing Prerequisites: Using Coursework from Other Institutions to Clear 

Prerequisites (II.A.10-5 pp. 21–22). 

Policies that address the transfer of course credit to other institutions are located under the 

Transferring Coursework section of the catalog (II.A.10-6 pp. 90–96). 

Policies for student transfer into the baccalaureate program are available on the College website 

from the Board Policies and Procedures webpage within BP 4100B: Graduation Requirements 

for Baccalaureate Degree and General Education and AP 4025B: Philosophy and Criteria for 

Baccalaureate Degrees and General Education as well as from the Biomanufacturing Bachelor’s 

Degree webpage under Frequently Asked Questions (FAQ) (II.A.10-7, II.A.10-8, II.A.10-9 p. 2). 

The FAQ page provides a link to a grid of comparable coursework from other California 

community colleges (II.A.10-10).  

Transfer of coursework policies and procedures are reviewed regularly as part of the periodic 

review cycle, described in Standard I.C.5, and the annual catalog review and approval process, 

described in Standard I.C.2.   

In accepting transfer credits to fulfill degree requirements, the Admissions and Records Office 

ensures the learning outcomes for transferred courses are comparable to the learning outcomes of 

MiraCosta courses. Additionally, all transferable courses offered at the College are listed on the 

Articulation System Stimulating Inter-Institutional Transfer (ASSIST) website. ASSIST is an 

online public articulation database for students, faculty, and staff to verify the transferability of 

http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA10-1_CreditfromOtherColleges_MiraCostaCatalog2022-23_p25.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA10-2_C-IDCourses_MiraCostaCatalog2022-23_pp26-31.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA10-3_CreditforPriorLearning_MiraCostaCatalog2022-23_pp32-39.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA10-4_InformationforVeterans.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA10-5_MeetingClearingPrerequisites_CollegeCatalog_p21-22.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA10-6_TransferringCoursework_MiraCostaCatalog2022-23_pp90-96.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA10-7_BP4100B_GradRequirementsforBSDegree.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA10-8_AP4025BPhilosophyandCriteriaforBaccalaureateDegreeandGE.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA10-9_BiomanufacturingBachelorsDegreeFAQsWebpageScreenshot.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA10-10_BiomanufacturingProgramPrerequisiteComparisonGrid.pdf
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courses between California Community Colleges (CCCs) and CSU and UC campuses. ASSIST 

users can also search for articulation agreements between the College and a CSU or UC campus 

based on specific major agreements and department agreements.  

Articulation at MiraCosta is an ongoing process overseen by the articulation officer, who 

develops and maintains articulation with regional and statewide transfer institutions as well as 

other community colleges in accordance with AP 4050: Articulation (II.A.10-11). Articulation 

agreements pertain to courses applicable for transfer elective credit, general education credit, and 

lower-division major preparation credit. Articulation with private universities focuses primarily 

on regionally accredited institutions within the local San Diego area that have a long-standing 

relationship with MiraCosta; however, the College also has established relationships with some 

distant but well-known regionally accredited institutions. These agreements can be for general 

education and/or major preparation. All approved articulation agreements are published on the 

Articulation webpage, which also provides students with articulated general education patterns, a 

link to major preparation on ASSIST, and MiraCosta College CORs (II.A.10-12). 

The College develops articulation agreements with local high schools when high school courses 

are determined to be in alignment with MiraCosta College courses (II.A.10-13). When students 

earn a “B” or better in their course and on their final exam at their high school, they may earn 

credit in the equivalent MiraCosta College course. No fees are required. Information on how to 

articulate high school courses for credit is published on the College’s website (II.A.10-14). 

Analysis and Evaluation 

The College has approved policies and procedures that address the transfer of course credit from 

and to other institutions. These policies and procedures are reviewed regularly to ensure their 

integrity, and they are published in the MiraCosta catalog and on the website. 

The College works closely with four-year institutions to ensure articulation agreements are in 

place and updated regularly to assist in the smooth transfer of students between institutions. For 

students transferring credit internally or externally into the bachelor’s degree program, the 

College has a commitment to evaluating prior work for lower- and upper-division requirements 

and communicates that information on its website.  

The College meets Standard II.A.10 and Eligibility Requirement 10. 

II.A.11 The institution includes, in all of its programs, student learning outcomes appropriate 

to the program level in: communication competency, information competency, quantitative 

http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA10-11_AP4050_Articulation.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA10-12_ArticulationWebpageScreenshot.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA10-13_ArticulationAgreementswithHighSchools_2021-22.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA10-14_HighSchoolArticulationWebpageScreenshot.pdf
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competency, analytic inquiry skills, ethical reasoning, the ability to engage diverse 

perspectives, and other program-specific learning outcomes. 

Evidence of Meeting the Standard 

The College’s 13 institutional core competencies align to programmatic learning outcomes that 

are included in all academic programs. MiraCosta adopted the competencies in 2017, modeling 

them after the "LEAP" (Liberal Education and America's Promise) outcomes developed by the 

Association of American Colleges and Universities (II.A.11-1 p. 2). As explained in Standard 

I.B.2, these competencies are broad general education learning outcomes students gain through 

their pursuit of an educational goal and exposure to the College’s support services and 

enrichment programs. They are intended to demonstrate students’ abilities for future success in 

further academic pursuits and/or careers. Table 22 illustrates the alignment between the 

College’s core competencies and those required by the Standard. 

Table 2. MiraCosta College Core Competency and ACCJC Competency Alignment 

MiraCosta Core Competency 
Method of Inquiry and 

Assessment 
Aligned ACCJC Competency 

Knowledge of human cultures and 

the physical and natural world 

o Attained through general 

education and major study in the 

sciences and mathematics, social 

and behavioral sciences, 

humanities, histories, languages, 

and the arts. 

Informed by awareness of 

global issues and trends, 

focused by engagement with 

big questions, both 

contemporary and enduring. 

o Analytical inquiry skills 

o Ability to engage diverse 

perspectives 

Intellectual and practical skills 

o Inquiry, analysis, and 

independent thinking 

o Critical and creative 

thinking 

o Quantitative literacy and 

problem solving 

o Information literacy 

o Written and oral 

communication skills 

o Integration of knowledge 

Practiced extensively across 

the curriculum in the context 

of progressively more 

challenging problems, 

projects, and standards for 

performance. 

o Communication competency 

o Information competency 

o Quantitative competency 

o Analytical inquiry skills 

o Ethical reasoning 

http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA11-1_CoreCompetencies_MiraCostaCollege2022-2023Catalog_pp76-87.pdf
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Personal and social responsibility 

and efficacy  

o Civic knowledge and 

engagement–local and global 

o Intercultural competence and 

respect for diverse perspectives 

o Teamwork and collaborative 

skills 

o Ethical reasoning and action 

o Goal setting / project-planning 

and completion 

o Skills for ongoing personal, 

academic, and professional 

growth 

Anchored in applied learning 

through active involvement 

with real world challenges 

and diverse environmental, 

workplace, cultural, and 

community contexts. 

o Ability to engage diverse 

perspectives 

o Ethical reasoning 

Upon the adoption of the competencies in 2017, the College required instructional departments 

to evaluate and map their CSLOs to the competencies (II.A.11-2 p. 21). Currently, an 

interdisciplinary team assesses two core competencies per semester using a shared, 

collaboratively calibrated rubric. Courses targeted in this assessment process have been those 

that transfer students are required to complete, regardless of program, including communication, 

English, and mathematics (II.A.11-3). Assessment results are used to drive program 

improvements. The Biology Department, for example, developed formative assignments and 

revised assessment prompts for clarity and specificity after participating in core competency 

assessment (II.A.11-4 pp. 5–6, II.A.11-5 pp. 24–25). As stated previously, the College posts core 

competency assessment results on the OAC webpage and presents core competency assessment 

data to the BOT annually (II.A.11-5).  

The philosophy behind the bachelor's degree at MiraCosta College is to recognize students who 

have successfully demonstrated 

• a broad understanding of mathematics, science, social science, humanities, and the 

arts (analytical inquiry skills);  

• effective communication in oral and written form (communication competency);  

• a multicultural global perspective (ability to engage diverse perspectives); 

• critical-thinking skills that apply analytical and creative approaches to problem 

solving (ethical reasoning; quantitative reasoning);  

• the ability to adapt to new environments and technologies (information competency); 

and 

• social awareness and responsibility as a participating member of society (ability to 

engage diverse perspectives). 

http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA11-2_CoreCompetencies_OACHandbook_p21.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA11-3_CoreCompetenciesAssessment_Spring2021.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA11-4_SampleUseofCompetencyAssess_BiologyProgramReview_pp5-6.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA11-5_CoreCompetencyUpdate_BOT04-21-22Agenda_ItemVIIA.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA11-5_CoreCompetencyUpdate_BOT04-21-22Agenda_ItemVIIA.pdf
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These attributes align with the College’s core competencies through course and program learning 

outcomes and curriculum (both lower- and upper-division). 

Analysis and Evaluation 

MiraCosta’s core competencies align with the skills and abilities outlined in the Standard. The 

College assesses these competencies regularly at the course level using an established rubric and 

uses assessment results to drive program improvements. The College has successfully assessed 

more than half of the 13 core competencies to date. The College meets Standard II.A.11. 

II.A.12 The institution requires of all of its degree programs a component of general 

education based on a carefully considered philosophy for both associate and baccalaureate 

degrees that is clearly stated in its catalog. The institution, relying on faculty expertise, 

determines the appropriateness of each course for inclusion in the general education 

curriculum based upon student learning outcomes and competencies appropriate to the degree 

level. The learning outcomes include a student’s preparation for and acceptance of 

responsible participation in civil society, skills for lifelong learning and application of 

learning, and a broad comprehension of the development of knowledge, practice, and 

interpretive approaches in the arts and humanities, the sciences, mathematics, and social 

sciences. (ER 12) 

Evidence of Meeting the Standard 

The College’s associate degree programs and bachelor’s degree program include a component of 

general education (GE) that is clearly explained in the MiraCosta Catalog and codified in 

policies and procedures (II.A.12-1–II.A.12-3). Students seeking an associate degree have three 

GE patterns from which to choose: the local pattern (Plan A), which satisfies GE requirements at 

MiraCosta College but is not intended for students whose goal is to transfer to a CSU or UC 

campus, and two patterns that are intended for students planning on transferring to a California 

public university (Plans B and C). Baccalaureate-seeking students must complete either Plan B 

or Plan C (II.A.12-2 p. 143). All three plans require coursework that introduces the content and 

methodology of major areas of knowledge and encourages a broad understanding of arts and 

humanities, the sciences, mathematics, and social sciences (II.A.12-4). 

Placement of a course on Plan A is determined by faculty on the CPC who review the COR in 

the context of specific GE outcomes criteria when making their recommendations for approval 

(II.A.12-5). To be recommended for approval, courses must fulfill universal criteria for scope, 

rigor, autonomy, breadth, critical thinking, communication and literacy, and relevancy as well as 

meet additional criteria specific to their area of specialty. Placement of a course on Plan B or C is 

http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA12-1_AssociateDegreeRequirements_MiraCostaCatalog2022-23_pp67-75.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA12-3_BPAP4025andBPAP4025BPhilosophyandCriteriaforDegreesandGE.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA12-2_BSDegreeRequirements_MiraCostaCatalog_pp143-44.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA12-4_GEPlanAdvisingSheets.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA12-5_MiraCostaGECriteria_CPCHandbook_pp65-68.pdf
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determined by the respective UC/CSU system, but the determination to submit a course for 

UC/CSU GE consideration is made by the MiraCosta College articulation officer, who ensures 

each course submitted is baccalaureate level and its content reflects a balance between breadth 

and depth appropriate for lower-division work (II.A.12-6 p. 11). In addition, the articulation 

officer ensures the course includes the required learning outcomes as described in the CSU/UC 

Guiding Notes for General Education Course Review (II.A.12-7 pp. 12–43).   

The baccalaureate program requires completion of 37 to 41 units of lower-division and 9 units of 

upper-division GE coursework (II.A.12-8 p. 1, II.A.12-9 p. 2). The upper-division GE 

curriculum enhances the foundational knowledge gained through the students’ completion of 

lower-division GE coursework and is designed to be an integrative learning experience that 

makes connections among disciplines (II.A.12-8 pp. 4–5).  

Analysis and Evaluation 

The College has a faculty-developed rationale for general education that serves as the basis for 

inclusion of courses in general education and is published in the catalog. General education 

requirements for the College’s associate degrees and bachelor's degree ensure breadth of 

knowledge and promote intellectual inquiry. Through a formal review process, the CPC approves 

courses for general education only if they meet established criteria. 

The College meets Standard II.A.12 and Eligibility Requirement 12. 

II.A.13 All degree programs include focused study in at least one area of inquiry or in an 

established interdisciplinary core. The identification of specialized courses in an area of 

inquiry or interdisciplinary core are based upon student learning outcomes and competencies, 

and include mastery, at the appropriate degree level, of key theories and practices within the 

field of study. 

Evidence of Meeting the Standard 

All associate degree programs at MiraCosta College include a major or area of emphasis 

composed of at least 18 units to ensure students graduating with an associate degree possess 

sufficient depth in one area of inquiry or an established interdisciplinary core (II.A.13-1). A major 

or area of emphasis consists of courses required for a certificate of achievement in a CE field or a 

pattern of courses defined by the discipline as appropriate for transfer as preparation for a 

specific baccalaureate major. The bachelor’s degree program provides focused study in 

biomanufacturing and requires baccalaureate-level competency in biomanufacturing science and 

technology as well as quality and regulatory theories and practices (II.A.13-2, II.A.13-3). 

http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA12-6_GuidingNotesforGECourseReview_p11.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA12-7_GuidingNotesforGECourseReview.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA12-8_AP4025B_PhilCriteriaBSDegreeandGE.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA12-9_AP4100B_GraduationReqsforDegreeandCertificates-BS.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA12-8_AP4025B_PhilCriteriaBSDegreeandGE.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA13-1_AP4025_PhilosphyCriteriaAssociateDegreesandGE.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA13-2_BSBiomanufacturingPSLOsandReqs_MiraCostaCollege2022-2023Catalog_pp142-52.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA13-3_BSBiomanufacturingCSLOs.pdf
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When faculty propose new programs, they must select either baccalaureate preparation or 

workforce training as the rationale, and they must list the specialized courses that will support 

the stated program learning outcomes (II.A.13-4, II.A.13-5). Degree and certificate program 

development incorporates industry experience (where appropriate), theoretical expertise by 

faculty in their respective fields, and alignment to local, state regulatory, and/or national 

standards to ensure students will meet program learning outcomes that reflect theories and 

practices in each field of study (II.A.13-6). New CE degree and certificate programs are 

developed with guidance from associated advisory boards that recommend any industry-related 

specialized content and needed level of skill mastery (II.A.13-7). 

The liberal arts associate degrees’ integrated curriculum provides students with a well-rounded 

education that offers them the opportunity for depth of knowledge within one of seven areas of 

emphasis (II.A.13-8). This multidisciplinary program enables students to develop 

communication, critical thinking, and intellectual skills that prepare them for advanced study in a 

wide range of majors at the university level. The Mathematics and Sciences emphasis, for 

example, focuses on the theoretical and applied aspects of understanding the physical universe, 

life forms, and natural phenomena; the Social and Behavioral Sciences emphasis focuses on the 

connection between human behavior and social, political, and economic institutions, and the 

courses in the emphasis promote an understanding of how societies and social subgroups operate 

(II.A.13-8 pp. 283–85, 287–88). Transfer students choose two or more courses in a single 

discipline within a liberal arts area of emphasis to expand their depth of knowledge within that 

discipline. 

Analysis and Evaluation 

Every degree program at the College includes a focused area of emphasis or an interdisciplinary 

core of courses that include appropriate key theories and practices. The College has detailed 

processes in place to assist in the identification, development, and approval of program areas of 

study as well as the courses included therein. 

The College meets Standard II.A.13. 

II.A.14 Graduates completing career-technical certificates and degrees demonstrate technical 

and professional competencies that meet employment standards and other applicable standards 

and preparation for external licensure and certification. 

Evidence of Meeting the Standard 

http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA13-4_NewProgramCoverPage_CurricunetScreenshot.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA13-5_CourseBlockDefinitions_DegreeProposal_CurricunetScreenshot.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA13-6_NewProgramDevelopment_CPCHandbook_p90.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA13-7_BiotechnologyAdvisoryCommittee05-07-2021Minutes.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA13-8_LiberalArtsDegrees_MiraCostaCatalog_pp275-83.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA13-8_LiberalArtsDegrees_MiraCostaCatalog_pp275-83.pdf
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MiraCosta graduates completing CE certificate and degree programs demonstrate professional 

competencies that meet employment standards and other applicable standards and preparation for 

external licensure and certification. This is accomplished through curriculum and program 

review processes that align learning outcomes to industry standards.  

All CE programs maintain PSLOs that directly link to employment standards, and these PSLOs 

are connected to CSLOs and program requirements. Like all courses and programs offered at the 

College, CE course and program SLOs and assessments are written by faculty, approved by the 

respective departments, and vetted through the SLO coordinator as stated in Standard II.A.3.  

Additionally, CE faculty consult annually with local industry advisory boards to ensure students 

receive course content that is aligned with current industry practices. Advisory board approval 

ensures students who complete CE degrees and certificates can demonstrate technical and 

professional competencies that meet employment and other standards that may be specific to a 

particular CE degree or certificate. It also ensures those students are prepared to consider external 

licensure and certifications that may be available in their discipline or occupation.  

MiraCosta offers 57 CE associate degrees, 61 certificates of achievement, 50 certificates of 

proficiency, and a bachelor’s degree in biomanufacturing (II.A.14-1). Certificates of 

achievement and proficiency are smaller unit certificates designed to prepare students for 

employment in particular career areas, and many can be used to satisfy vocational associate 

degree requirements (II.A.14-2).  

CE associate degrees and certificates of achievement offered by the College require Chancellor’s 

Office approval. All submitted new and modified CE programs must include a narrative, CORs 

for all courses in the program, labor market information, advisory committee recommendation, 

regional consortium recommendation, and other appropriate documentation if the degree meets 

both transfer and CE requirements (II.A.14-3).  The Biotechnology Program’s advisory board 

played a key role in identifying and validating the SLOs and competencies that guided the 

development of the baccalaureate program’s curriculum (II.A.14-4). Students completing the 

bachelor’s degree can sit for key, industry-relevant American Society for Quality certifications, 

which validate the skills, abilities, and knowledge gained from the program (II.A.14-5). 

MiraCosta invested in a customized version of Emsi’s Career Coach tool to help support students 

choose a program (II.A.14-6). This tool connects local occupational data with the College’s 

programs. MiraCosta has created a Program and Labor Market Information booklet that provides 

greater detail on occupations and wages for each CE program. Professional development is 

provided to counselors when using this information during educational planning sessions 

(II.A.14-7). 

http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA14-1_MiraCostaCollegeCEPrograms.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA14-2_CTE-COAandCOP_MiraCostaCollege2022-2023Catalog.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA14-3_CTE-ProgramApprovalReqs_PCAH_pp83-4.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA14-4_BiotechnologyAdvisoryCommitteeMinutes_05-07-2021.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA14-5_BiomanufacturingBS_MiraCostaCollege2022-2023Catalog_pp142-52.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA14-6_CareerCoachTool.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA14-7_CareerEd-ProgramandLMIBooklet.pdf
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The College uses California’s Strong Workforce Launchboard, Perkins V Core Indicators, 

CCCCO DataMart, and program review data dashboards to track student employment and 

learning outcomes. These sources disaggregate data by race/ethnicity, gender, age, 

socioeconomic status, enrollment status, and program participation. Using these data, MiraCosta 

has engaged in multiple efforts, including a regional faculty training institute, to redress 

disproportionate impact in student employment and learning outcomes (II.A.14-8). Faculty 

developed plans to realign their curriculum, adjust their pedagogies, and expand this professional 

development to their colleagues (II.A.14-9). MiraCosta also recently hired four faculty work-

based learning liaisons to increase access to, and improve the quality of, experiential learning 

opportunities for students across all disciplines (II.A.14-10).  

MiraCosta also maintains several CE programs with additional accreditation requirements, 

including registered nursing, licensed vocational nursing, certified nursing assistant, and 

automotive technology programs. Students completing the associate in science degrees in nursing 

are prepared to take the state licensing examinations. The pass rates for MiraCosta students are 

published on the California Board of Registered Nursing website and available from the Nursing 

webpage (II.A.14-11). The National Council Licensure Examination (NCLEX) pass rate for 

registered nursing was 100 percent for 2018/19 and has been 92 to 100 percent since the program 

was developed in 2007. First-time graduates of the MiraCosta College Licensed Vocational 

Nursing program achieved a 100-percent pass rate in three of the last four years they were tested 

(II.A.14-12). No tests were administered in 2021; in 2019, one of two students tested received a 

passing score. 

Analysis and Evaluation 

Based on the input of advisory groups, labor market data and regional consortium data, the 

College develops CE associate degree, bachelor’s degree, and certificate programs with learning 

outcomes that reflect the technical and professional competencies needed to meet employment 

standards. In addition, successful program completion enhances a student’s ability to pass 

external licensure and certification requirements in specified programs. The College meets 

Standard II.A.14. 

II.A.15 When programs are eliminated or program requirements are significantly changed, 

the institution makes appropriate arrangements so that enrolled students may complete their 

education in a timely manner with a minimum of disruption. 

 

 

https://www.calpassplus.org/Launchboard/SWP.aspx
https://misweb.cccco.edu/perkinsV/main.aspx
https://datamart.cccco.edu/DataMart.aspx
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA14-8_DataMartDashboardScreenshot.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA14-9_FacultyInstituteKickoffPresentation.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA14-10_WBLLiaison_SOW-Responsibilities.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA14-11_RNPassRates_CABoardofRegisteredNursing.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA14-12_VocationalNursingProgramPassRates_DeptofConsumerAffairs.pdf
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Evidence of Meeting the Standard 

Catalog rights protect students from being held responsible for changes made to their academic 

programs in the years that follow their initial enrollment provided they maintain continual 

enrollment at the College. These rights are explained in the catalog (II.A.15-1). 

In addition, MiraCosta’s Program Discontinuance AP ensures students can complete their 

education in a timely manner with minimum disruption when programs are eliminated (II.A.15-

2). Upon completion of a comprehensive review, an ad hoc program discontinuance task force 

must provide a time frame for notifying affected students as well as a support and transition plan 

for students currently enrolled in the program. 

The College has discontinued three programs since the last self-evaluation. One example is the 

surgical technology program discontinued in 2019 after an ad hoc committee assessed possible 

revitalization of the program (II.A.15-3). The committee determined enrollment was strong, but 

programmatic elements, such as better clinical scheduling and appropriate academic staffing, 

were lacking and hindering the program’s success (II.A.15-4). Despite efforts at implementing 

the plan, the College was not able to successfully overcome these challenges. Scheduling 

difficulties and the inability to staff courses with qualified faculty resulted in the need to close 

the program. The AAC reviewed and voted to accept the discontinuance of the program at its 

April 2019 meeting (II.A.15-5). After the decision was approved, student applicants received a 

letter in November 2019 notifying them of the College’s intent to close the program (II.A.15-6).  

The CPC approved the deletion of the surgical technology program in December 2019 (II.A.15-

7).  As required by the AP, students currently enrolled in the program were provided support 

through intentional course scheduling and approved course substitutions and waivers to ensure 

they could complete the program by spring 2020. Once all enrolled students completed the 

program’s required units, the College deleted the program from its curriculum inventory 

(II.A.15-8). 

Analysis and Evaluation 

The College has a procedure in place that guides program elimination. The procedure requires 

the development of a support and transition plan for students currently enrolled in a discontinued 

program to ensure they can complete the program requirements and/or transfer to a similar 

program outside of the College. The College meets Standard II.A.15. 

II.A.16 The institution regularly evaluates and improves the quality and currency of all 

instructional programs offered in the name of the institution, including collegiate, pre-

http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA15-1_CatalogRights_MiraCostaCollege2022-2023Catalog.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA15-2_AP4021_ProgramDiscontinuance.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA15-2_AP4021_ProgramDiscontinuance.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA15-3_SurgiTechAdHocProgramRevitalizationCommittee.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA15-4_SurgiTechRevitalizationPlanImplementationEmail.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA15-5_SurgicalTechRevitalizationPlan_AAC04-12-2019Minutes_§VI.a.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA15-6_SurgiTechDiscontinuanceLettertoStudents.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA15-7_Deletions-SurgicalTechProgramElimination_CPC12-05-2019Minutes_§III.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA15-7_Deletions-SurgicalTechProgramElimination_CPC12-05-2019Minutes_§III.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA15-8_SURGCourseandProgramArchival_BOT02-13-20Agenda.pdf
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collegiate, career-technical, and continuing and community education courses and programs, 

regardless of type of credit awarded, delivery mode, or location. The institution systematically 

strives to improve programs and courses to enhance learning outcomes and achievements for 

students. 

Evidence of Meeting the Standard  

As detailed in Standard I.B, MiraCosta College has a robust and comprehensive program review 

process that is integrated with resource allocation and culminates in the validation of all 

instructional programs at the College, including continuing education programs. All programs 

comprehensively review their program’s efficacy and alignment with the College mission every 

three years and update those reviews annually, regardless of program delivery mode or location 

(II.A.16-1). As stated in Standard II.A.2, CE programs complete an additional biannual review as 

required by California Education Code to maintain currency in their often rapidly changing fields 

(II.A.16-2).   

Program review criteria include relevancy, appropriateness, and achievement of student learning 

outcomes, currency, and planning for the future. For example, as cited in Standard I.B.6, the 

Biology Department’s program review documents how the department plans to improve program 

offerings and curriculum after reviewing its disaggregated student enrollment and success data 

(II.A.16-3). Similarly, the Accounting program review reflects on the use of regular CSLO review 

to make sure course outcomes reflect key skills sets that are required by the profession and 

employers as well as the data-driven decision to schedule classes differently and add 

supplemental instruction to the program to improve student success and close the equity gap 

(II.A.16-4 pp. 2–4).  

To maintain currency, all credit and non-credit courses are subject to a six-year comprehensive 

review as evidenced in the College’s curriculum process to keep curriculum current (II.A.16-5). 

Departments are responsible for keeping their curriculum current by adhering to the legally 

required six-year review of all current courses. 

Not-for-credit programs (community and contract education) offered through the College’s 

Technology Career Institute (TCI) are created and updated in partnership with business and 

industry specifically to meet the needs of employers. All courses at the TCI are evaluated by 

students at the end of each course and by advisory boards composed of industry experts in the 

respective fields of study (II.A.16-6). The College uses student evaluations, advisory board 

suggestions, and consultations with the instructor, program coordinator, and program director to 

improve programs offered through the TCI. Standards for contract education are contained in AP 

4104 (II.A.16-7). 

http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA16-1_ProgramReviewCycle_2019-25.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA16-2_CEBiannualReview_CPCHandbook_pp21-22.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA16-3_SampleActionPlan_Biology_2021-22.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA16-4_AccountingProgramReview.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA16-5_CurriculumReviewProcess_CPCHandbook_pp51-54.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA16-6_SampleTCIProgramEvaluations.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA16-7_AP4104ContractEducation.pdf
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Analysis and Evaluation  

The College has developed and implemented a robust program review process that allows for 

regular evaluation and improvement of all instructional programs. The process is data-informed 

and requires departments to reflect on program performance, curriculum, resources, and 

personnel as well as student achievement and outcomes. Gaps in performance are identified and 

action plans are developed to address those gaps. The College meets Standard II.A.16. 

Conclusions on Standard II.A: Instructional Programs 

The College ensures that all instructional programs meet the standards set by ACCJC and the 

U.S. Department of Education. Faculty play a critical role in creating and maintaining 

curriculum, with support from classified professional staff, the administration, and industry 

partners. The College’s overarching mission is to help students attain their educational goals in a 

timely manner, while also meeting emerging workforce needs. The College maintains and offers 

curriculum in a variety of modalities and locations to support student momentum, degree and 

certificate completion, transfer, and employability.  

Improvement Plans 

• In conjunction with the improvement plan regarding improved SLO assessment at the 

conclusion of Standard I.B., the College will be working to re-establish a regular and 

meaningful assessment cycle for CSLOs and PSLOs (Standard II.A.3).  

• The College will be working on developing a strategic enrollment plan to identify which 

retention and completion strategies will help to begin long-term recovery (Standard 

II.A.6). 

Evidence List 

II.A.1-1  BP 4020: Programs, Curriculum, and Course Development 

II.A.1-2  AP 4020: Programs, Curriculum, and Course Development 

II.A.1-3  Program and Course Approval Handbook (PCAH), 7th Edition 

II.A.1-4  Courses & Programs Committee Handbook 2022–2023, pp. 1–9 

II.A.1-5  Sample PSLO Statement, MiraCosta College 2022–2023 Catalog 

II.A.1-6  Sample Comprehensive Program Review, History Department, 2020/21 

II.A.1-7  ACCJC 2022 Annual Report 

II.A.1-8  Student Success and Equity Metrics, Leading and Lagging Indicators 

http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA1-1_BP4020_ProgramsCurriculumandCourseDevelopment.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA1-2_AP4020_ProgramsCurriculumandCourseDevelopment.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA1-3_ProgramandCourseApprovalHandbook_7thEdition%20.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA1-4_CoursesandProgramsCommitteeHandbook_2022-23.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA1-5_SamplePSLOStatement_MiraCostaCollege2022-2023Catalog.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA1-6_SampleComprehensiveProgramReview_HistoryDepartment_2020-21%20.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA1-7_ACCJC2022AnnualReport.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA1-8_StudentSuccessandEquityMetrics-LeadingandLaggingIndicators.pdf
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II.A.1-9  Substantive Change Proposal for the Baccalaureate Program in Biomanufacturing, 

2015 

II.A.1-10  Bachelor of Science Awards, Degrees Certificates and Diplomas Dashboard 

Screenshot 

II.A.2-1  Courses & Programs Committee Handbook 2022–2023 

II.A.2-2 Sample Credit and Noncredit Course Outlines of Record 

II.A.2-3  Program Outline Report and Chancellor’s Office Approval, Mathematics for 

Transfer 

II.A.2-4 Biannual Requisite Review Form, CSIT, 2021 

II.A.2-5 Courses & Programs Committee Handbook 2022–2023, pp. 55–56 

II.A.2-6 Distance Education Curriculum Addendum 

II.A.2-7 AP 5031: Instructional Materials 

II.A.2-8 BP 4025 and BP 4025B: Philosophy and Criteria for Degrees and General 

Education 

II.A.2-9 Standards for Approval, Program and Course Approval Handbook, pp. 52–53 

II.A.2-10 Program Review Process, Program Review and Planning Handbook, pp. 7–13 

II.A.2-11 Program/Unit Data Review, Program Review and Planning Handbook, p. 7 

II.A.2-12  Sample Program Review, Spanish, Spring 2021 

II.A.2-13 Sample Action Plan, Biology, 2021/22 

II.A.2-14 Resource Allocation, Program Review and Planning Handbook, p. 11 

II.A.2-15  Professional Development, District/Faculty Assembly Agreement, July 2022–June 

2025 

II.A.3-1 Creating SLOs, Outcomes Assessment Committee Handbook, pp. 6–7 

II.A.3-2  Sample Course Outlines of Record, Anthropology and Business 

II.A.3-3 Sample Program Outline of Record, Art History 

II.A.3-4 SLO Forms, OAC Webpage Screenshot 

II.A.3-5 SLO Page, Courses & Programs Committee Handbook 2022–2023, p. 74 

II.A.3-6 PSLOs, Biomanufacturing Baccalaureate Program Outline 

II.A.3-7 BP 4025B: Philosophy and Criteria for Baccalaureate Degrees and General 

Education, p. 1 

II.A.3-8  Sample Upper-Division General Education CSLOs, PHIL 302 Course Outline of 

Record 

II.A.3-9 BTEC Courses Assessed, 2017–2022 

http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA1-8_StudentSuccessandEquityMetrics-LeadingandLaggingIndicators.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA1-10_BachelorofScienceAwards_DegreesCertificatesandDiplomasDashboardScreenshot.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA2-1_CoursesandProgramsCommitteeHandbook2022-23.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA2-2_SampleCreditandNoncreditCORs.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA2-3_ProgramOutlineReport_and_ChancellorsOfficeApproval_MathematicsforTransfer.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA2-4_BiannualRequisiteReviewForm_CSIT_2021.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA2-5_CoursesandProgramsCommitteeHandbook2022-23_pp55-56.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA2-6_DistanceEducationCurriculumAddendum.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA2-7_AP5031_InstructionalMaterials.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA2-8_BP4025-BP4025B_Philosophy-CriteriaforDegreesandGE.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA2-9_StandardsforApproval_ProgramandCourseApprovalHandbook_pp52-53.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA2-10_ProgramReviewProcess_ProgramReviewHandbook.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA2-11_Program-UnitDataReview_ProgramReviewandPlanningHandbook_p7.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA2-12_SampleProgramReview_Spanish_Spring2021.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA2-13_SampleActionPlan_Biology_2021-22.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA2-14_ResourceAllocation_ProgramReviewHandbook_p11.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA2-15_ProfessionalDevelopment_District-FacultyAgreement_2022-25.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA3-1_CreatingSLOs_OACHandbook_pp6-7.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA3-2_SampleCORsAnthropology-Business.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA3-3_SampleProgramOutlineofRecord_ArtHistory.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA3-4_SLOForms_OACWebpageScreenshot.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA3-5_SLOPage_CPCHandbook_p74.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA3-6_PSLOs_BiomanufacturingBSDegreeProgramOutline.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA3-7_BP4025B_PhilosophyCriteriaforBaccalaureateDegree.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA3-8_SampleUpperDivisionGECSLOs_PHIL302COR.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA3-9_BTECCoursesAssessed_2017-2022.pdf
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II.A.3-10 Academic Senate President Email, 5th Friday Event, Sept. 2022 

II.A.3-11  Updating the Syllabus Checklist, AAC 03-11-22 Minutes, §VI.e 

II.A.3-12  Syllabus Checklist Approved by AAC, p. 2 

II.A.3-13  Sample Welcome Letter to Associate Faculty 

II.A.3-14  Sample Syllabus with Student Learning Outcomes, PHIL 302 

II.A.4-1  How to Read Course Descriptions, MiraCosta College 2022–2023 Catalog 

II.A.4-2  Sample Course Outline of Record, NCENG16 and HSENG 16 

II.A.4-3  Sample Course Outline of Record, MATH 103S and ENGL 52 

II.A.4-4  Sample Agendas and Notes for Highly Supported English and MATH 103S  

II.A.4-5  AB 705 Evaluation English and Math Dashboard Screenshots 

II.A.5-1  Program and Course Approval Handbook, 7th Edition 

II.A.5-2  BP 4100: Graduation Requirements for Degrees and Certificates; BP 4100B: 

Graduation Requirements for Baccalaureate Degree and General Education; AP 

4100: Graduation Requirements for Degrees and Certificates–Associate in Arts or 

Associate in Science Degree; AP 4100B: Graduation Requirements for Degrees and 

Certificates–Baccalaureate in Science Degree 

II.A.5-3 CPC Review of Policies and Procedures, Courses & Programs Committee 

Handbook 2022–2023, p. 24 

II.A.5-4 Biomanufacturing BS Degree Program Outline 

II.A.5-5  Biomanufacturing BS Approval Letter from the Chancellor’s Office 

II.A.6-1  2021 Distance Education Participation at MiraCosta 

II.A.6-2  California Community Colleges Online Education Initiative Fully Executed 

Amendment and Extension MOU 

II.A.6-3 Course Scheduling Requirement, Courses & Programs Committee Handbook 

2022–2023, pp. 55–56 

II.A.6-4 Typically Offered Note, Sample Academic Map, AA Supply Chain Management,   

p. 1 

II.A.6-5 Typically Offered Pattern, Sample COR, BUS 128: Introduction to Supply Chain 

Management 

II.A.6-6 Sample Catalog Course Descriptions, Business 

II.A.6-7 Academic Maps, Courses & Programs Committee Handbook 2022–2023, pp. 26–

27 

II.A.6-8  Sample Academic Maps Webpage, Nursing 

II.A.6-9  Communication Studies AA-T Academic Map 

http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA3-10_AcademicSenatePresidentEmail_5thFridayEvent.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA3-11_UpdatingtheSyllabusChecklist_AAC03-11-2022Minutes_VI.e.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA3-12_SyllabusChecklistApprovedbyAAC_p2.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA3-13_SampleWelcomeLettertoAssociateFaculty.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA3-14_SampleSyllabuswithStudentLearningOutcomes_Philosophy302.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA4-1_HowtoReadCourseDescriptions_MiraCostaCollege2022-2023Catalog.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA4-2_SampleCOR_NCENG16andHSENG16.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA4-3_SampleCOR_MATH103SandENGL%2052.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA4-4_SampleAgendasandNotesforHSEandMATH103S.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA4-5_AB705EvaluationEnglishandMathDashboardScreenshots.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA5-1_ProgramandCourseApprovalHandbook_7thEdition.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA5-2_BP-AP4100andBP-AP4100BGraduationRequirements.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA5-3_CPCBP-APReview_CPCHandbook_p24.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA5-4_BiomanufacturingBSDegreeProgramOutline.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA5-5_BiomanufacturingBSApprovalLetterfromCO.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA6-1_2021DistanceEducationParticipationatMiraCosta.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA6-2_MCC_AmendmentExtensionMOU.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA6-3_CourseSchedulingRequirement_CPCHandbook_pp55-56.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA6-4_TypicallyOfferedNote_SampleAcademicMap_SupplyChain_p1.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA6-5_TypicallyOffered_SampleCOR_BUS128.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA6-6_SampleCatalogCourseDescriptions_BUS.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA6-7_AcademicMaps_CPCHandbook_pp26-27.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA6-8_SampleAcademicMapsWebpage_Nursing.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA6-9_CommunicationStudiesAA-TAcademicMap.pdf
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II.A.7-1  Course Outline of Record Sample with Form A 

II.A.7-2  How to Read the Course Schedule in SURF 

II.A.7-3  Enrollment Management Fall 2019 Dashboard Screenshot 

II.A.7-4  Enrollment Management Spring 2022 Dashboard Screenshot 

II.A.7-5  2021 MiraCosta College Online Education Board Report 

II.A.7-6  AP 4105: Distance Education 

II.A.7-7  Distance Education Handbook Sample Pages; Online Class Quality Guidelines 

II.A.7-8  Online Education Workshop Archives Webpage 

II.A.7-9  2020 MiraCosta College Online Education Board Report 

II.A.7-10  Online Faculty Mentors and Teaching Collaborative 

II.A.7-11  Student Online Academic Readiness, Online Education Webpage 

II.A.7-12  Online Student Support Resources 

II.A.7-13  UC Davis Wheelhouse Research Brief 

II.A.7-14  MiraCosta Online Support for Students 

II.A.8-1  BP/AP 4235: Credit for Prior Learning 

II.A.8-2  Credit by Exam, Language Resource Center, Webpage Screenshot 

II.A.8-3 Credit by Exam Courses, 2022/23 

II.A.8-4  Credit for Prior Learning Implementation Framework 

II.A.9-1  Standards and Criteria for Courses, Title 5, §55002 

II.A.9-2  Evaluation Methods, Courses & Programs Committee Handbook 2022–2023, pp. 

77–78 

II.A.9-3 Sample Course Outline, BUS 205 

II.A.9-4 Outcomes Assessment Committee Handbook 2021, pp. 5, 17  

II.A.9-5 PSLO Workshop, Fall 2019, pp. 15–16 

II.A.9-6 Sample PSLO Assessment Reflection, Biology Dept. Comprehensive Program 

Review, p. 8  

II.A.9-7  Standards for Credit Hour Calculations, PCAH, pp. 57–61  

II.A.9-8 BP/AP 4020: Program, Curriculum, and Course Development  

II.A.10-1  Credit from Other Colleges, MiraCosta College 2022–2023 Catalog, pp. 25 

II.A.10-2  C-ID Courses, MiraCosta College 2022–2023 Catalog, pp. 26-31 

II.A.10-3  Credit for Prior Learning, MiraCosta College 2022–2023 Catalog, pp. 32-39 

II.A.10-4  Information for Veterans, MiraCosta College 2022–2023 Catalog, pp. 20 

http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA7-1_CORSamplewithFormA.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA7-2_HowtoReadtheCourseScheduleinSURF.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA7-3_EnrollmentManagementFall%202019DashboardScreenshot.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA7-4_EnrollmentManagementSpring2022DashboardScreenshot.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA7-5_2021MiraCostaCollegeOnlineEducationBoardReport.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA7-6_AP4105DistanceEducation.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA7-7_DEHandbookSample_and_ClassQualityGuidelines.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA7-8_OnlineEducationWorkshopArchivesWebpage.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA7-9_2020MiraCostaCollegeOnlineEdBoardReport.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA7-10_OnlineFacultyMentorsandTeachingCollaborative.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA7-11_SOAR_OnlineEducationWebpage.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA7-12_CanvasStudentSupportResources.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA7-13_UCDavisWheelhouseResearchBrief.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA7-14_MiraCostaOnline%20SupportforStudents.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA8-1_BP-AP4235CreditforPriorLearning.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA8-2_CreditbyExam_LanguageResourceCenter_WebpageScreenshot.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA8-3_CreditByExamCourses2022-23.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA8-4_CPLImplementationFramework.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA9-1_StandardsCriteriaforCourses_Title5_55002.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA9-2_EvaluationMethods_CPCHandbook_pp77-78.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA9-3_SampleCourseOutline_BUS205.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA9-4_OACHandbook.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA9-5_PSLOWorkshop_Fall2019.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA9-6_SamplePSLOAssessmentReflection_BiologyProgramReview_p8.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA9-7_PCAH_pp57-61.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA9-8_BPAP4020_ProgramCurriculumCourseDevelopment.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA10-1_CreditfromOtherColleges_MiraCostaCatalog2022-23_p25.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA10-2_C-IDCourses_MiraCostaCatalog2022-23_pp26-31.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA10-3_CreditforPriorLearning_MiraCostaCatalog2022-23_pp32-39.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA10-4_InformationforVeterans.pdf
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II.A.10-5  Meeting and Clearing Prerequisites, MiraCosta College 2022–2023 Catalog, pp. 

21-22 

II.A.10-6  Transferring Coursework, MiraCosta College 2022–2023 Catalog, pp. 90-96 

II.A.10-7  BP/AP 4100B: Graduation Requirements for Baccalaureate Degree and General 

Education 

II.A.10-8  AP 4025B: Philosophy and Criteria for Baccalaureate Degree and General 

Education 

II.A.10-9  Biomanufacturing Bachelor's Degree FAQs Webpage 

II.A.10-10 Biomanufacturing Program Prerequisite Comparison Grid 

II.A.10-11 AP 4050: Articulation 

II.A.10-12 Articulation Webpage Screenshot 

II.A.10-13 Articulation Agreements with High Schools, 2021–22 

II.A.10-14 High School Articulation Webpage Screenshot 

II.A.11-1  Core Competencies, MiraCosta College 2022–2023 Catalog, pp. 76–87 

II.A.11-2  Review of Institutional Learning Outcomes Assessment Methods, OAC 

Presentation 

II.A.11-3  Spring 2021 Core Competencies Assessment 

II.A.11-4 Sample Use of Core Competency Assessment, Biology Department Program 

Review, pp. 5–6 

II.A.11-5 Core Competency Update, BOT 04-21-22 Agenda, Item VII.A 

II.A.12-1  Associate Degree Requirements, MiraCosta College 2022–2023 Catalog, pp. 67–75 

II.A.12-2  Bachelor’s Degree Requirements, MiraCosta College 2022–2023 Catalog, pp.143–

44 

II.A.12-3 BP/AP 4025: Philosophy and Criteria for Associate degrees and General Education 

and BP/AP 4025B: Philosophy and Criteria for Baccalaureate Degree and General 

Education 

II.A.12-4 GE Plan Advising Sheets 

II.A.12-5 MiraCosta GE Criteria, Courses & Programs Committee Handbook 2022-2023, pp. 

65–68 

II.A.12-6 Guiding Notes for GE Course Review, UC/CSU, p. 11 

II.A.12-7 Guiding Notes for GE Course Review, UC/CSU, pp. 12–43 

II.A.12-8 AP 4025B: Philosophy and Criteria for Baccalaureate Degrees and General 

Education, pp. 1, 4–5 

http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA10-5_MeetingClearingPrerequisites_CollegeCatalog_p21-22.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA10-6_TransferringCoursework_MiraCostaCatalog2022-23_pp90-96.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA10-7_BP4100B_GradRequirementsforBSDegree.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA10-8_AP4025BPhilosophyandCriteriaforBaccalaureateDegreeandGE.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA10-9_BiomanufacturingBachelorsDegreeFAQsWebpageScreenshot.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA10-10_BiomanufacturingProgramPrerequisiteComparisonGrid.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA10-11_AP4050_Articulation.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA10-12_ArticulationWebpageScreenshot.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA10-13_ArticulationAgreementswithHighSchools_2021-22.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA10-14_HighSchoolArticulationWebpageScreenshot.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA11-1_CoreCompetencies_MiraCostaCollege2022-2023Catalog_pp76-87.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA11-2_CoreCompetencies_OACHandbook_p21.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA11-3_CoreCompetenciesAssessment_Spring2021.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA11-4_SampleUseofCompetencyAssess_BiologyProgramReview_pp5-6.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA11-5_CoreCompetencyUpdate_BOT04-21-22Agenda_ItemVIIA.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA12-1_AssociateDegreeRequirements_MiraCostaCatalog2022-23_pp67-75.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA12-2_BSDegreeRequirements_MiraCostaCatalog_pp143-44.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA12-3_BPAP4025andBPAP4025BPhilosophyandCriteriaforDegreesandGE.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA12-4_GEPlanAdvisingSheets.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA12-5_MiraCostaGECriteria_CPCHandbook_pp65-68.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA12-6_GuidingNotesforGECourseReview_p11.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA12-7_GuidingNotesforGECourseReview.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA12-8_AP4025B_PhilCriteriaBSDegreeandGE.pdf


Standard II - Draft 

  

II. 34 

 

II.A.12-9  AP 4100B: Graduation Requirements for Degrees and Certificates–Baccalaureate in 

Science Degree, p. 2 

II.A.13-1  AP 4025, Philosophy and Criteria for Associate Degrees and General Education 

II.A.13-2 BS Biomanufacturing PSLOs and Requirements, MiraCosta College 2022–2023 

Catalog, pp. 142–52 

II.A.13-3 Baccalaureate Program Upper- and Lower-Division BTEC CSLOs 

II.A.13-4 New Program Cover Page, Degree Proposal, Curricunet Screenshot 

II.A.13-5 Course Block Definitions, Degree Proposal, Curricunet Screenshot 

II.A.13-6 New Program Development, Courses & Programs Committee Handbook 2022–

2023, pp. 19–20 

II.A.13-7  Biotechnology Advisory Committee 05-07-21 Minutes  

II.A.13-8 Liberal Arts Degrees, MiraCosta College 2022–2023 Catalog, pp. 275–83  

II.A.14-1  Career and Technical Education Programs 

II.A.14-2  CE Certificate of Achievement and Certificate of Proficiency, MiraCosta College 

2022–2023 Catalog 

II.A.14-3  CE Program Approval Requirements, Program and Course Approval Handbook, pp. 

83–84 

II.A.14-4  Biotechnology Advisory Committee Minutes, 05-07-21 

II.A.14-5  Biomanufacturing Bachelor’s, MiraCosta College 2022–2023 Catalog, pp. 142–52 

II.A.14-6  Career Coach Tool 

II.A.14-7  Career Education: Program and Labor Market Information Booklet 

II.A.14-8  DataMart Dashboard Screenshot 

II.A.14-9  Faculty Institute Kickoff Presentation 

II.A.14-10  Work-Based Learning Liaisons Scope of Work and Responsibilities 

II.A.14-11  Registered Nursing Pass Rates, CA Board of Registered Nursing 

II.A.14-12  Vocational Nursing Program Pass Rates, Department of Consumer Affairs 

II.A.15-1  Catalog Rights, MiraCosta College 2022–2023 Catalog 

II.A.15-2  AP 4021: Program Discontinuance 

II.A.15-3  SurgiTech AdHoc Program Revitalization Committee 

II.A.15-4  SurgiTech Revitalization Plan Implementation Email 

II.A.15-5  Surgical Technology Revitalization Plan, AAC 04-12-19 Minutes, §VI.a 

II.A.15-6  SurgiTech Discontinuance Letter to Students 

II.A.15-7  Deletions-Surgical Technology Program Elimination, CPC 12-05-19 Minutes, §III 

http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA12-9_AP4100B_GraduationReqsforDegreeandCertificates-BS.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA13-1_AP4025_PhilosphyCriteriaAssociateDegreesandGE.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA13-2_BSBiomanufacturingPSLOsandReqs_MiraCostaCollege2022-2023Catalog_pp142-52.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA13-3_BSBiomanufacturingCSLOs.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA13-4_NewProgramCoverPage_CurricunetScreenshot.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA13-5_CourseBlockDefinitions_DegreeProposal_CurricunetScreenshot.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA13-6_NewProgramDevelopment_CPCHandbook_p90.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA13-7_BiotechnologyAdvisoryCommittee05-07-2021Minutes.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA13-8_LiberalArtsDegrees_MiraCostaCatalog_pp275-83.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA14-1_MiraCostaCollegeCEPrograms.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA14-2_CTE-COAandCOP_MiraCostaCollege2022-2023Catalog.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA14-3_CTE-ProgramApprovalReqs_PCAH_pp83-4.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA14-4_BiotechnologyAdvisoryCommitteeMinutes_05-07-2021.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA14-5_BiomanufacturingBS_MiraCostaCollege2022-2023Catalog_pp142-52.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA14-6_CareerCoachTool.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA14-7_CareerEd-ProgramandLMIBooklet.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA14-8_DataMartDashboardScreenshot.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA14-9_FacultyInstituteKickoffPresentation.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA14-10_WBLLiaison_SOW-Responsibilities.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA14-11_RNPassRates_CABoardofRegisteredNursing.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA14-12_VocationalNursingProgramPassRates_DeptofConsumerAffairs.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA15-1_CatalogRights_MiraCostaCollege2022-2023Catalog.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA15-2_AP4021_ProgramDiscontinuance.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA15-3_SurgiTechAdHocProgramRevitalizationCommittee.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA15-4_SurgiTechRevitalizationPlanImplementationEmail.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA15-5_SurgicalTechRevitalizationPlan_AAC04-12-2019Minutes_§VI.a.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA15-6_SurgiTechDiscontinuanceLettertoStudents.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA15-7_Deletions-SurgicalTechProgramElimination_CPC12-05-2019Minutes_§III.pdf
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II.A.15-8  SURG Course and Program Archival, BOT 02-13-20 Agenda  

II.A.16-1 Program Review Cycle, 2019–2025 

II.A.16-2 CE Biannual Review, Courses & Programs Committee Handbook 2022–2023, pp. 

21–22 

II.A.16-3 Sample Action Plan, Biology, 2021/22 

II.A.16-4 Accounting Program Review 

II.A.16-5  Curriculum Review Process, Courses & Programs Committee Handbook 2022–

2023, pp. 51–54 

II.A.16-6  Sample TCI Program Evaluations 

II.A.16-7  AP 4104: Contract Education  

  

http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA15-8_SURGCourseandProgramArchival_BOT02-13-20Agenda.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA16-1_ProgramReviewCycle_2019-25.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA16-2_CEBiannualReview_CPCHandbook_pp21-22.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA16-3_SampleActionPlan_Biology_2021-22.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA16-4_AccountingProgramReview.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA16-5_CurriculumReviewProcess_CPCHandbook_pp51-54.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA16-6_SampleTCIProgramEvaluations.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iia/IIA16-7_AP4104ContractEducation.pdf
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II.B Library and Learning Support Services 

II.B.1 The institution supports student learning and achievement by providing library and 

other learning support services to students and to personnel responsible for student learning 

and support. These services are sufficient in quantity, currency, depth, and variety to support 

educational programs, regardless of location or means of delivery, including distance 

education and correspondence education. Learning support services include, but are not 

limited to, library collections, tutoring, learning centers, computer laboratories, learning 

technology, and ongoing instruction for users of library and other learning support services. 

(ER 17) 

Evidence of Meeting the Standard 

In accordance with board policy, the College ensures all students, remote and in-person, have 

access to the College’s library and learning support services (II.B.1-1). These services include 

library materials, research collections, embedded in-class tutoring, information literacy 

instruction, workshops, and in-person and online tutoring through the Math Learning Center, 

Science, Technology, Engineering, and Mathematics (STEM) Learning Center, Tutoring and 

Academic Support Center (TASC), and Writing Center. All services are widely promoted 

through the College website, MiraCosta College Catalog, Canvas Student Support Hub, and 

Student Support Guide (II.B.1-2–II.B.1-6).   

Library 

The College provides equitable access to library services at all the Oceanside Campus (OC), San 

Elijo Campus (SEC), Community Learning Center (CLC), and online. The Library website 

supports all educational programs, regardless of location or instructional modality, through links 

to a wide variety of library resources (II.B.1-7).  

Through its participation in the program review and planning process, the Library Department 

assesses the effectiveness of its services to students and personnel as well as the sufficiency of its 

resources, including technology support (II.B.1-8). In its 2020/21 program review, the Library 

attributed its broad and robust existing collection of online resources to its successful support of 

student research during the physical building closures that occurred because of the COVID-19 

pandemic (II.B.1-8 p. 1).  

In accordance with its Collection Development policy, the Library ensures it offers an 

appropriate collection of print and electronic resources that have currency, depth, and variety 

(II.B.1-9). The selection and evaluation of materials is based on curricular demands, the 

http://hub.miracosta.edu/accreditation/iser/standard-iib/IIB1-1_BPAP4040_LibraryOtherInstructionalSupportServices.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iib/IIB1-2_AcademicSupportTutoringWebpage.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iib/IIB1-6_StudentSupportGuide.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iib/IIB1-7_LibraryWebsiteStudent%20SupportLinksScreenshot.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iib/IIB1-8_LibraryAnnualProgramReview_2020-21.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iib/IIB1-8_LibraryAnnualProgramReview_2020-21.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iib/IIB1-9_CollectionDevelopmentPolicy_LibraryWebpageScreenshot.pdf
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recommendations of current professionals’ review of media, standard selection devices, and 

suggestions and requests from the College community. 

In support of the College’s baccalaureate program, the Library maintains a webpage dedicated to 

biotechnology and biomanufacturing resources as a focal point where students can find 

information and support for their area of study (II.B.1-10). The Recommended Databases 

webpage includes approximately 75 full-text journals (subscription and open access) covering 

bioengineering, biotechnology, and biomanufacturing and includes resources that support upper-

division biotechnology and general education curriculum. Librarians work with program faculty 

to curate specific materials to support baccalaureate student projects and provide customized 

instruction to meet the research needs of individual classes (II.B.1-11). The Library also keeps 

online reference copies of textbooks for upper-division biomanufacturing courses, saving each 

student in the program between $500 and $700. 

The Library provides ongoing instruction for users of its resources through on-ground and online 

orientations and workshops, instructional videos, credit courses, information literacy tutorials, 

and one-on-one reference services (II.B.1-12–II.B.1-17).  

Learning Centers  

In addition to the Library, the College supports student learning and achievement through the 

International Languages Resource Center, Math Learning Center, TASC, Writing Center, STEM 

Learning Center, Student Accessibility Services (SAS) High Tech Center, and online computer 

labs. These centers and labs provide students, faculty, and departments with access to free 

tutoring, online and supplemental course materials, specialized personnel, subject area personnel, 

and workshops related to study skills and discipline-specific information (II.B.1-18). The STEM 

Learning Center also keeps textbooks and laptops available for students enrolled in the 

baccalaureate program. The mission of these centers is to provide students with academic 

support and experiences that promote successful course completion.  

The resource and learning centers provide free online and in-person support for students through 

one-on-one appointments, drop-in and group sessions, embedded tutoring, and supplemental 

instruction. Online tutoring services are accessible through the Canvas Student Support Hub as 

well as through the websites for each service area. Locally provided online tutoring services are 

supplemented with free access for MiraCosta students to STAR-CA Consortium, Western 

eTutoring Consortium, and NetTutor, providing seven-day access to tutoring in many general 

and career-education subjects (II.B.1-19–II.B.1-21). 

http://hub.miracosta.edu/accreditation/iser/standard-iib/IIB1-10_BTECResources_LibraryWebpageScreenshot.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iib/IIB1-11_BTEC310LibrarySupport.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iib/IIB1-12_InstructionOnlineOrientations.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iib/IIB1-17_LibraryServicesWebpageScreenshot.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iib/IIB1-18_LearningCenters_WebpageScreenshots.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iib/IIB1-19_STAR-CAConsortium.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iib/IIB1-21_NetTutor.pdf
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The SAS High Tech Center provides assistive technology devices and software for students with 

disabilities as well as weekday staff support (in-person and via Zoom). The center also provides 

students with learning modules they can access at their own pace to learn fundamental skills 

about learning technologies (II.B.1-22). 

The College assesses the effectiveness of its learning support services through the program 

review and planning process as well as through student satisfaction surveys, such as the “Back to 

Campus” survey that was conducted in spring 2021 (II.B.1-23, II.B.1-24).  

Analysis and Evaluation 

The College provides comprehensive library and learning support services for all students. The 

quality and effectiveness of all these services is evaluated regularly through the program review 

process. Student needs are assessed regularly to determine resources and support for comparable 

on-site and online services. In addition to a variety of resource materials, Library faculty also 

conduct workshops and courses to support students. 

In addition to library services, the College provides direct support to students through centers 

that support math, STEM, writing and other academic subjects, language acquisition, and skills 

development. Finally, the College also provides computer access to students via computing labs 

and centers. 

The College meets Standard II.B.1 and Eligibility Requirement 17. 

II.B.2 Relying on appropriate expertise of faculty, including librarians, and other learning 

support services professionals, the institution selects and maintains educational equipment 

and materials to support student learning and enhance the achievement of the mission. 

Evidence of Meeting the Standard 

Faculty and instructional support professionals identify the educational equipment and materials 

necessary to support student learning. In keeping with good practices recommended by the 

California Community Colleges Chancellor’s Office, a College librarian checks all new course, 

certificate, and degree proposals to ensure appropriate and adequate library materials and 

services are available to support new curriculum (II.B.2-1). Additionally, every time a course 

outline is modified, faculty are prompted to indicate what kind of impact the course revision will 

have on the Library in terms of available resources (II.B.2-2, II.B.2-3). For example, the Library 

curated a digital collection to support the curriculum through a collaboration with faculty from 

http://hub.miracosta.edu/accreditation/iser/standard-iib/IIB1-22_SAS_Canvas.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iib/IIB1-23_LearningCenterProgramReviews.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iib/IIB1-24_StudentSatisfactionSurvey_spring2021.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iib/IIB2-1_LibraryServicesFacultyRole_CurriculumSupportForm.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iib/IIB2-2_ModifiedCurriculumLibraryResources_CPCHandbook_p89.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iib/IIB2-3_SampleCourseModificationProposalLibraryPageScreenshot.pdf
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the Film Department (II.B.2-4). Librarians select additional educational materials based on usage 

data and faculty and student requests (II.B.2-5, II.B.2-6).  

The Library and learning centers also partner extensively with Academic Information Systems 

(AIS) personnel to support students’ educational technology needs. As explained in Standard 

III.C, AIS maintains and supports new and existing technology District-wide, ensuring the 

College’s technology infrastructure is sufficient to maintain and sustain teaching and learning. 

AIS works with the Library between semesters to update software and reimage the nearly 536 

laptops the Library loans to students each semester. AIS and the Library share a repair log to 

track this process (II.B.2-7).  

In addition to managing student laptop loans, the Library also maintains and manages 500 

mobile hotspots. The Library purchased additional laptops and hotspots for the OC, SEC, and 

CLC after library resources usage data indicated the equipment check out program was popular 

among students. According to its 2019/20 comprehensive program review, the Library had 

planned to launch a trial check out program for an entire semester to collect and analyze data to 

see if the process was more effective for students, but the spring 2020 shutdown accelerated its 

implementation (II.B.2-8 p. 2). In its 2020/21 annual program review, the Library reflected on 

student survey data that indicated students would have withdrawn from classes had it not been 

for the equipment loans (II.B.2-9 p. 3). 

Analysis and Evaluation 

The College selects and maintains educational equipment and materials to support student 

learning and enhance the achievement of the mission. Decisions about what materials and 

equipment to select are informed through close collaboration with instructional faculty and rely 

on usage data and input from faculty and students (including those in the bachelor’s degree 

program). The College determines the sufficiency of educational equipment and materials to 

meet the learning needs of its students through the program review and planning process. 

The College meets Standard II.B.2. 

II.B.3 The institution evaluates library and other learning support services to assure their 

adequacy in meeting identified student needs. Evaluation of these services includes evidence 

that they contribute to the attainment of student learning outcomes. The institution uses the 

results of these evaluations as the basis for improvement. 

Evidence of Meeting the Standard 

http://hub.miracosta.edu/accreditation/iser/standard-iib/IIB2-4_SwankMOU.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iib/IIB2-5_UsageData_LibraryCirculationStats_2016-2021.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iib/IIB2-6_LibraryMaterialsRequestFormScreenshot.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iib/IIB2-7_ReimageandRepairLog.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iib/IIB2-8_LibraryCompProgramReview_2019-20_p2.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iib/IIB2-9_LibraryAnnualProgramReview_2020-21_p3.pdf
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Library 

The Library regularly assesses student learning outcomes (SLOs) for library (LIBR) credit 

courses as well as service area outcomes (SAOs) for library instruction, resources, and services 

to assure their adequacy in meeting identified student needs.  

To support student success in library courses, the Library analyzes and reflects upon data trends, 

SLO assessment, and core competency assessment results through program review to improve 

curriculum as needed (II.B.3-1 pp. 1, 5). In 2019, for example, Library faculty modified the title, 

content, and learning outcomes of the department’s “Research in the Digital Age” course to help 

students critically evaluate information from media outlets and social media; thus, the title 

became “Media and Information Literacy” (II.B.3-2). The Library assesses its SAOs primarily 

through surveys. For example, the department conducted a technology survey in spring 2021 to 

assess its outcome to support student success through the provision of appropriate in-person and 

online library services to meet students’ academic needs (II.B.3-1 p. 6). 

The Library actively seeks input from faculty and students to evaluate its services. In a survey of 

faculty requesting research orientations in 2019/20, all agreed that librarians’ teaching 

activities/instruction techniques were appropriate and useful, resources selected and 

demonstrated were appropriate to the class assignment or project, and sessions met their 

expectations (II.B.3-3). Students completing the 2018 Community College Survey of Student 

Engagement (CCSSE) indicated they were “very satisfied” (55.8 percent) or “somewhat 

satisfied” (20.1 percent) with library resources and services (II.B.3-4). Surveys of students on 

specific services indicate high levels of satisfaction and show that these services and resources 

help students achieve their learning goals (II.B.3-5–II.B.3-7). 

Learning Centers 

As stated in Standard I.B.1, all learning centers complete a program review that requires them to 

provide qualitative and quantitative evidence of their effectiveness. To acquire student input, the 

centers evaluate their programs through internal and external surveys. The spring 2021 “Back to 

Campus” survey indicated more than 93 percent of students were satisfied with centers’ online 

support services (II.B.3-8). For students, access to online tutoring was changed to a one-click 

entrance, which enabled students with potential technology barriers to have a seamless access 

route to learning center services. The centers also collect student feedback through internal 

surveys, such as video feedback that was incorporated in 2020 to get student feedback on 

satisfaction with their coaches and tutors. 

http://hub.miracosta.edu/accreditation/iser/standard-iib/IIB3-1_LibraryAnnualProgramReview_2020-21_p3.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iib/IIB3-2_LIBR201CourseModificationProposal.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iib/IIB3-1_LibraryAnnualProgramReview_2020-21_p3.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iib/IIB3-3_SurveyofFacultyOrientations_2018-19.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iib/IIB3-4_LibraryResources_Services_CCSSE2018Data.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iib/IIB3-5_LibraryTechnologyLoanSurvey.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iib/IIB3-7_DisplayExhibitSurveys.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iib/IIB3-8_StudentSatisfactionSurvey_Spring2021.pdf
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The Library and learning centers also make user comment cards available to solicit feedback 

about the adequacy and sufficiency of their services (II.B.3-9). The cards ask users to indicate 

which service area they interacted with during their visit. Users requesting a follow-up receive 

personal outreach from the appropriate area. All comments and follow-ups are documented and 

discussed among Library and learning center staff (II.B.3-10, II.B.3-11). 

Analysis and Evaluation 

The College’s Library and learning centers have developed a variety of evaluation tools to assess 

student needs, satisfaction, and achievement. Dialogue about these various assessments and the 

contribution of these support services in the attainment of SLOs occurs amongst the department 

staff and with colleagues from other departments. Service improvements based on evaluation 

results are accomplished through the program review process where departments and programs 

are asked to develop action plans. The College meets Standard II.B.3. 

II.B.4 When the institution relies on or collaborates with other institutions or other sources 

for library and other learning support services for its instructional programs, it documents 

that formal agreements exist and that such resources and services are adequate for the 

institution's intended purposes, are easily accessible, and utilized. The institution takes 

responsibility for and assures the security, maintenance, and reliability of services provided 

either directly or through contractual arrangement. The institution regularly evaluates these 

services to ensure their effectiveness. (ER 17) 

Evidence of Meeting the Standard 

Each year, the Library renews its contracts and agreements with service providers for digital 

content and maintenance of the Library’s automated library system. Much of the Library’s digital 

content is contracted through the Community College League of California Library Consortium, 

which provides product selection, user trials, price negotiation, and invoicing on behalf of the 

digital content providers (II.B.4-1). Some digital content is contracted directly with the 

individual vendors. 

The Library continually evaluates digital content usage through statistical reports generated 

through each vendor’s website and from proxy server login data (II.B.4-2). Faculty librarians 

also assess the value of the digital content as it relates to the College’s curriculum to determine if 

the resources are meeting the needs of students and faculty. 

The adoption of the state-wide Library Services Platform in 2020 has provided students with a 

dynamic, cloud-based system for accessing library materials, both electronic and physical. As the 

http://hub.miracosta.edu/accreditation/iser/standard-iib/IIB3-9_CommentCard.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iib/IIB3-10_CommentCard_StudentComments.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iib/IIB3-11_CommentCardCollaboration_LibraryCompProgRev_p9.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iib/IIB4-1_LibraryConsortium_CCLCWebpageScreenshots.pdf
https://miracosta1-my.sharepoint.com/personal/aboles_miracosta_edu/Documents/Accreditation/Standard%20II.B/DigitalContentUsage.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iib/IIB4-2_DigitalContentUsage.pdf
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CSU campuses had already adopted this platform, many transferring students will have 

familiarity with this system when they arrive on their new campus. 

The Library offers free reciprocal borrowing privileges to students, staff, and faculty of both 

Palomar College and California State University San Marcos, which are the two nearest public 

higher-education entities from which MiraCosta students frequently seek services (II.B.4-3). The 

District has a memorandum of understanding (MOU) with Point Loma Nazarene University so 

students can easily transfer into a bachelor’s degree program, and the MOU stipulates that the 

MiraCosta Library provides access to collections, computers, and study space (II.B.4-4). 

MiraCosta is also part of a local and nation-wide consortium offering 24/7 chat service to on-

ground and online students. Interlibrary Loan (ILL) OCLC (a global library cooperative) allows 

MiraCosta students to acquire library print and/or electronic resources (II.B.4-5). 

Learning Centers 

As stated in Standard II.B.1, online tutoring services are accessible through the Canvas Student 

Support Hub as well as through each center’s webpage. As part of the California Virtual Campus 

Online Education Initiative, the College provides supplemental online tutoring service through 

NetTutor. Additionally, the institution participates in STAR-CA, which is a California-based 

online tutoring consortium that uses the NetTutor platform. MiraCosta also continues to 

participate in the Western eTutoring Consortium, which it joined in 2012. The College regularly 

reviews user data to evaluate the effectiveness of these services and inform decisions about 

contract renewals.  

The College’s access specialist and assistive technology assistant evaluate the District’s assistive 

technology software and hardware for the High Tech Center annually when renewals are due. 

Combining this technical review with informal student feedback provides the basis for 

determining if assistive technology meets student needs and provides the best-rounded tools for 

future students. 

Analysis and Evaluation 

The Library establishes and maintains formal agreements where appropriate to provide services 

and resources to District campuses and students. These agreements include purchase, service, 

and maintenance contracts for physical equipment as well as computer hardware and software. 

The College meets Standard II.B.4. 

Conclusions on Standard II.B: Library and Learning Support Services 

http://hub.miracosta.edu/accreditation/iser/standard-iib/IIB4-3_Palomar-CSUSM-MiraCostaLibrariesMOU.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iib/IIB4-4_MOU_PointLomaNazareneUniv.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iib/IIB4-5_Interlibrary%20Loan_OCLC.pdf
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The College provides comprehensive library, learning support, and computer lab services for all 

students, including those enrolled in the baccalaureate program. It assesses student needs 

regularly to determine resources and support for comparable on-site and online services.  

The College selects and maintains educational equipment and materials to support student 

learning and enhance the achievement of the mission. Decisions about what materials and 

equipment to select are informed through close collaboration with instructional faculty, usage 

data, and input from faculty and students. Service improvements based on evaluation results are 

accomplished through the program review and planning process.  

The Library establishes and maintains formal agreements where appropriate to provide services 

and resources to District campuses and students. These agreements are reviewed regularly and 

include purchase, service, and maintenance contracts for physical equipment as well as computer 

hardware and software. 

Improvement Plan 

Not applicable. 

Evidence List 

II.B.1-1 BP/AP 4040: Library and other Learning Support Services 

II.B.1-2 Academic Support Tutoring Webpage 

II.B.1-3 Library and Information Hub, MiraCosta College 2022–2023 Catalog, p. 58 

II.B.1-4  Academic Services and Tutoring, MiraCosta College 2022–2023 Catalog, p. 42 

II.B.1-5  Canvas Student Support Hub 

II.B.1-6  Student Support Guide  

II.B.1-7 Library Website Student Support Links Screenshot 

II.B.1-8 Library Department Annual Program Review, 2020/21 

II.B.1-9 Collection Development Policy, Library Webpage Screenshot 

II.B.1-10 BTEC Resources, Library Webpage Screenshot 

II.B.1-11 BTEC 310 Library Support 

II.B.1-12 Library Instructional Online Orientations 

II.B.1-13 Library Online Learning Workshops 

II.B.1-14 Library Instructional Videos 

II.B.1-15 Library Credit Courses 

II.B.1-16 Information Literacy Tutorials 

http://hub.miracosta.edu/accreditation/iser/standard-iib/IIB1-1_BPAP4040_LibraryOtherInstructionalSupportServices.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iib/IIB1-2_AcademicSupportTutoringWebpage.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iib/IIB1-3_LibraryInformationHub_MiraCostaCatalog_p58.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iib/IIB1-4_AcademicServicesTutoring_MiraCostaCatalog_p42.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iib/IIB1-5_CanvasStudentSupportHub.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iib/IIB1-6_StudentSupportGuide.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iib/IIB1-7_LibraryWebsiteStudent%20SupportLinksScreenshot.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iib/IIB1-8_LibraryAnnualProgramReview_2020-21.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iib/IIB1-9_CollectionDevelopmentPolicy_LibraryWebpageScreenshot.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iib/IIB1-10_BTECResources_LibraryWebpageScreenshot.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iib/IIB1-11_BTEC310LibrarySupport.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iib/IIB1-12_InstructionOnlineOrientations.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iib/IIB1-13_OnlineLearningWorkshops.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iib/IIB1-14_InstructionVideos.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iib/IIB1-15_LibraryCreditCourses.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iib/IIB1-16_InformationLiteracyTutorial.pdf
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II.B.1-17 Library Services for Students Webpage Screenshot 

II.B.1-18 Learning Centers, Webpage Screenshots 

II.B.1-19 STAR-CA Consortium 

II.B.1-20 Western eTutoring Consortium 

II.B.1-21 NetTutor 

II.B.1-22 SAS Canvas Site 

II.B.1-23 Learning Center Program Reviews (Math pp. 1–24; STEM pp. 24–41; TASC pp. 

42–58; Writing pp. 58–99) 

II.B.1-24 Student Satisfaction Survey, Spring 2021 

II.B.2-1 Library Services Faculty Role, Courses & Programs Committee Handbook 2022–

2023, p. 46; Library Curriculum Support Form 

II.B.2-2 Modified Curriculum, Library Resources, Courses & Programs Committee 

Handbook 2022–2023, p. 89 

II.B.2-3 Sample Course Modification Proposal Library Page Screenshot  

II.B.2-4  Swank Digital Campus Streaming Media MOU 

II.B.2-5  Usage Data, Library Circulation Statistics, 2016–2021 

II.B.2-6 Library Material Request Form Screenshot 

II.B.2-7  AIS Library Laptop Reimage and Repair Log 

II.B.2-8 Library Comprehensive Program Review, 2019/20, p. 2 

II.B.2-9 Library Annual Program Review, 2020/21, p. 3 

II.B.3-1  Library Annual Program Review, 2020/21, pp. 1, 5  

II.B.3-2  LIBR 201 Course Modification Proposal 

II.B.3-3  Survey of Faculty Orientations 2018/19 

II.B.3-4  Library Resources and Services, CCSSE 2018 Data 

II.B.3-5  Library Technology Loan Survey 

II.B.3-6  Library Chat Student Chat Ratings 2020/21 

II.B.3-7  Library Exhibit Surveys  

II.B.3-8 Student Satisfaction Survey 

II.B.3-9 Comment Card 

II.B.3-10 Comment Card, Documented Student Comments 

II.B.3-11 Comment Card Collaboration, Library Comprehensive Program Review, 2019/20,  

p. 9  

http://hub.miracosta.edu/accreditation/iser/standard-iib/IIB1-17_LibraryServicesWebpageScreenshot.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iib/IIB1-18_LearningCenters_WebpageScreenshots.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iib/IIB1-19_STAR-CAConsortium.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iib/IIB1-20_WesternETutoringConsortium.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iib/IIB1-21_NetTutor.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iib/IIB1-22_SAS_Canvas.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iib/IIB1-23_LearningCenterProgramReviews.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iib/IIB1-24_StudentSatisfactionSurvey_spring2021.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iib/IIB2-1_LibraryServicesFacultyRole_CurriculumSupportForm.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iib/IIB2-2_ModifiedCurriculumLibraryResources_CPCHandbook_p89.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iib/IIB2-3_SampleCourseModificationProposalLibraryPageScreenshot.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iib/IIB2-4_SwankMOU.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iib/IIB2-5_UsageData_LibraryCirculationStats_2016-2021.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iib/IIB2-6_LibraryMaterialsRequestFormScreenshot.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iib/IIB2-7_ReimageandRepairLog.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iib/IIB2-8_LibraryCompProgramReview_2019-20_p2.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iib/IIB2-9_LibraryAnnualProgramReview_2020-21_p3.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iib/IIB3-1_LibraryAnnualProgramReview_2020-21_p3.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iib/IIB3-2_LIBR201CourseModificationProposal.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iib/IIB3-3_SurveyofFacultyOrientations_2018-19.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iib/IIB3-4_LibraryResources_Services_CCSSE2018Data.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iib/IIB3-5_LibraryTechnologyLoanSurvey.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iib/IIB3-6_LibChat_StudentChatRatings.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iib/IIB3-7_DisplayExhibitSurveys.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iib/IIB3-8_StudentSatisfactionSurvey_Spring2021.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iib/IIB3-9_CommentCard.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iib/IIB3-10_CommentCard_StudentComments.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iib/IIB3-11_CommentCardCollaboration_LibraryCompProgRev_p9.pdf
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II.B.4-1 Library Consortium, Community College League of California, Webpage 

Screenshots 

II.B.4-2  Digital Content Usage 

II.B.4-3  MOU with Palomar College and California State University San Marcos Libraries 

II.B.4-4  MOU with Point Loma Nazarene University 

II.B.4-5  Interlibrary Loan 

  

http://hub.miracosta.edu/accreditation/iser/standard-iib/IIB4-1_LibraryConsortium_CCLCWebpageScreenshots.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iib/IIB4-2_DigitalContentUsage.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iib/IIB4-3_Palomar-CSUSM-MiraCostaLibrariesMOU.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iib/IIB4-4_MOU_PointLomaNazareneUniv.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iib/IIB4-5_Interlibrary%20Loan_OCLC.pdf
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II.C Student Support Services  

II.C.1 The institution regularly evaluates the quality of student support services and 

demonstrates that these services, regardless of location or means of delivery, including 

distance education and correspondence education, support student learning, and enhance 

accomplishment of the mission of the institution. (ER 15) 

Evidence of Meeting the Standard 

The MiraCosta College Student Services Division strives to empower students through 

comprehensive support services that align with the College’s mission and commitment to social 

and racial justice. Student services programs regularly evaluate the quality of the services 

through the three-year cycle program review and planning process and student input (II.C.1-1, 

II.C.1-2). Such review provides for a thorough evaluation that is based on data-driven 

recommendations and effectiveness of support. Through the program review process and with 

regular dialogue that takes place at division-wide meetings, monthly leadership meetings, and 

annual planning retreats, each program reflects on the mission of the College, evaluates goals, 

reviews assessments, and provides improvement recommendations, if needed (II.C.1-3). The 

programs include goals and outcomes that are mapped to the College’s strategic goals and 

division’s priorities.  

Student success is the primary focus of student services programs, regardless of location or 

means of delivery. The Oceanside Campus (OC), San Elijo Campus (SEC), and Community 

Learning Center (CLC) have in-person student support available; in addition, online support is 

available for all programs in a variety of modalities to address students’ diverse needs (II.C.1-4). 

The Student Services Division measures the availability, access, and quality of its programs 

through satisfaction surveys and student feedback. External and internal surveys are incorporated 

in program reviews and division discussion to identify areas of improvement for programs, 

services, and activities.  

External surveys, such as the Community College Survey of Student Engagement (CCSSE) and 

National College Health Assessment (NCHA) survey, provide the division with information on 

student satisfaction and needs (II.C.1-5, II.C.1-6). For example, the College learned through the 

2018 NCHA survey that almost 40 percent of students faced food insecurity (II.C.1-6 p. 1). 

Using that data through program review, the College created the Campus Assessment, 

Resources, and Education (CARE) Program in 2019 to focus on these needs (II.C.1-7).  

In addition to external surveys, student services programs also use internal surveys to measure 

student satisfaction. The “Back to Campus” student survey completed in 2021, for example, 

http://hub.miracosta.edu/accreditation/iser/standard-iic/IIC1-1_ProgramReviewCycle2019-2025_p3.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iic/IIC1-2_SpartanStartSurveyResults_Spring2021.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iic/IIC1-3_SAOs-SpartanStartOrientation.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iic/IIC1-4_AcademicSupport-TutoringWebpageScreenshot.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iic/IIC1-5_CCSSE_2018.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iic/IIC1-6_NCHASurvey_2018.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iic/IIC1-6_NCHASurvey_2018.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iic/IIC1-7_CARECompProgrReview_2018-19.pdf
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measured student utilization, modality, and satisfaction with student services programs during 

COVID, and students expressed satisfaction in the range of 93-to-100 percent with the services 

provided (II.C.1-8 p. 10). Additionally, the survey asked for preferred hours and days of 

services; based on student responses, the College added evening hours for online support and 

purchased a chatbot in 2021 to address student needs.  

In addition to College-wide surveys, student services departments conduct internal program 

surveys to measure student satisfaction and evaluate and improve their programs. The Spartan 

Start onboarding survey, for example, is completed after each onboarding event (II.C.1-9). The 

Office of Research, Planning, and Institutional Effectiveness (RPIE) created a data dashboard to 

store and analyze student input, and the survey’s results informed the design of a new orientation 

and Spartan Start for students for spring 2023 (II.C.1-10). 

Division faculty, staff, and administrators regularly discuss results of outcomes in student 

services leadership meetings, division-wide retreats, division meetings held the fourth Friday of 

each month, and/or department meetings to address implications and improvements to student 

services programs (II.C.1-11, II.C.1-12).  

Analysis and Evaluation 

The College evaluates the quality of student support services through a variety of methods. 

Through program reviews, the College assesses student achievement data, survey responses, and 

outcomes assessment results. External and internal surveys are included in program reviews to 

provide opportunities to examine department-specific data and propose activities that will 

address identified areas for improvement. 

The College meets Standard II.C.1 and Eligibility Requirement 15. 

II.C.2 The institution identifies and assesses learning support outcomes for its student 

population and provides appropriate student support services and programs to achieve those 

outcomes. The institution uses assessment data to continuously improve student support 

programs and services.  

Evidence of Meeting the Standard 

The Student Services Division identifies and regularly assesses learning support outcomes for 

each service area, reflects on the data through the program review and planning process, and uses 

assessment results to address identified student needs.  

http://hub.miracosta.edu/accreditation/iser/standard-iic/IIC1-8_BacktoCampusStudentSurvey2021-CreditStudents.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iic/IIC1-9_SpartanStartSurveys.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iic/IIC1-10_DataDashboardPortalPageScreenshot.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iic/IIC1-11_SampleLeadershipMeetingAgendas.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iic/IIC1-12_SampleDivisionMeetings.pdf
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In alignment with the College’s Long-Term Planning Framework 2022–2026, the Student 

Services division establishes priorities that are created in collaboration with departmental 

managers, directors, and deans. Each department then creates goals, action plans, and service 

area outcomes (SAOs) that are reviewed annually and assessed every three years as part of the 

College-wide program review process (II.C.2-1).  

Division-wide training and meetings take place regularly throughout the academic year to assist 

departments with reviewing their SAOs, analyzing the findings, and improving the programs. In 

a spring 2022 division workshop, for example, student services departments shared effective 

practices of SAOs and evaluations and supported program managers and directors in reviewing 

and assessing their SAOs (II.C.2-2). Aligning with the division priority of implementing the six 

student success factors, the Educational Opportunities Programs and Services Department’s 

(EOPS’s) outcomes reflect having students feel directed and focused as well as engaged and 

connected to student support (II.C.2-3, II.C.2-4).  

With the goal of getting additional feedback from students and increasing support for 

disproportionately impacted students, the College also expanded the preregistration survey that is 

mandatory for all students each term. The survey includes questions around basic needs, 

transportation, and housing, and it asks information on sexual orientation and gender identity 

(II.C.2-5). Students are provided additional information and support based on their responses to 

the registration survey, and additional efforts are made to reach out to students who have self-

identified the need for community resources. For example, when the College received federal 

and state funding during COVID to support students, College personnel were able to offer 

assistance specifically to students who had expressed food, technology, and housing insecurities 

in the preregistration survey. Additionally, tailored communication about emergency grants and 

rental assistance was sent to students in Academic and Success Equity (ASE) programs, EOPS, 

Student Accessibility Services (SAS), and noncredit courses. As a result, a larger representation 

of students who were disproportionately impacted were served with emergency grants and rental 

assistance (II.C.2-6).  

The division also evaluates its programs by reviewing processes and procedures that may present 

barriers to students. With the help of an outside consultant, the division conducted a business 

process analysis of all onboarding steps and implemented several changes (II.C.2-7). As a result 

of this effort, the Financial Aid Office purchased Campus Logic, which uses icons, graphics, and 

easy-to-read directions, to provide clear messaging for students.  

Additionally, a consultant hired in fall 2019 helped the division alter communications to students 

so they were more inclusive and student-centered. After the division retreat, departments 

developed a communication schedule and reviewed their own communication to students to 

http://hub.miracosta.edu/accreditation/iser/standard-iic/IIC2-1_StudentServicesProgramReviewCycle.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iic/IIC2-2_SAOs-SLOs_StudentServicesWorkshop_Spring2022.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iic/IIC2-3_SixSuccessFactors_StudentSupportGuide_p3.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iic/IIC2-4_EOPSProgramOutcomesPresentation.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iic/IIC2-5_PreregistrationSurvey.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iic/IIC2-6_EthnicityBreakdownforEmergencyGrants_RentalAssistance.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iic/IIC2-7_BusinessProcessAnalysis_2018.pdf
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incorporate what was learned (II.C.2-8). For example, the Admissions and Records Department 

modified the letter it sends students after they have submitted an application (II.C.2-9).  

The Student Services Division also incorporates extensive professional development 

opportunities for all faculty, classified professionals, administrators, and student workers. The 

division’s professional development committee meets twice a month to discuss student and 

division needs and create appropriate professional development opportunities to meet those 

needs (II.C.2-10). 

Analysis and Evaluation 

MiraCosta College identifies and assesses student support outcomes and learning outcomes for 

its students. All student services programs evaluate the quality of their services in a variety of 

ways, including through program review and student external and internal surveys. The division 

of student services uses data to continuously improve programs and services to the students.  

The College meets Standard II.C.2. 

II.C.3 The institution assures equitable access to all of its students by providing appropriate, 

comprehensive, and reliable services to students regardless of service location or delivery 

method. (ER 15) 

Evidence of Meeting the Standard 

The MiraCosta College Catalog provides detailed information about the availability of student 

support services  and how to access these services, regardless of service location or delivery 

method (II.C.3-1). The catalog and Distance Education webpage also clearly describe how 

distance education students can access student services (II.C.3-2, II.C.3-3). In addition, each 

semester the Student Services Division updates the Student Support Guide available to all faculty 

and students. This guide describes and provides website links to academic and student support 

services, contact information, and in-person and virtual office hours (II.C.3-4).  

The College utilizes face-to-face, email, chat, Zoom, and Cranium Café delivery methods to 

provide equitable access to comprehensive services. All student support programs provide access 

to face-to-face in addition to email, telephone, or web-based modalities. Additionally, students 

can access the application for admission as well as enrollment, registration, and financial aid 

documents both online and in person.  

http://hub.miracosta.edu/accreditation/iser/standard-iic/IIC2-8_CommunicationSchedule_SSLeadershipRetreat_10-06-20.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iic/IIC2-9_Pre-PostStudentLetter_Admissions.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iic/IIC2-10_ProfessionalDevelopmentMeetingInvite.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iic/IIC3-1_StudentSupportPrograms-Services_MiraCostaCollege2022-2023Catalog.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iic/IIC3-2_DistanceEd_MiraCostaCollege2022-2023Catalog_p55.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iic/IIC3-3_DistanceEducationWebpageScreenshot.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iic/IIC3-4_Fall2022StudentSupportGuide.pdf
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Prior to the COVID-19 pandemic, the College was a pilot for online counseling through the 

California Community Colleges Online Education Initiative (OEI). MiraCosta’s academic 

counselors and other student services department personnel were trained to provide online 

services using the Cranium Café virtual communication platform, which provided a smooth 

transition for all departments and students when College services went fully remote during the 

pandemic. Additionally, during the physical campus closure in fall 2020, the SAS Department 

provided accessibility training for the entire Student Services Division to assure equitable access 

to students, including students with disabilities (II.C.3-5, II.C.3-6). As stated in Standard II.C.1, 

the spring 2021 student satisfaction survey indicated most students were satisfied or very 

satisfied with the student services provided online during the campus closure.  

Increasing access to student support has been a focus of the Student Services Division through 

incorporating the Six Student Success Factors within the College’s commitment to becoming a 

racially just organization. To support this focus, the division takes pride in programs that are 

established to serve historically marginalized and disproportionately impacted students, such as 

the institutionally created ASE programs that are inclusive of the following: 

• UMOJA (Black/African American students)  

• PUENTE (Mexican American/Latinx students) 

• RAFFY (former foster youth) 

• UPRISE (DACAmented, undocumented students, and mixed-status students) 

• LGBTQIA+ (lesbian, gay, bisexual, transgender, queer/questioning, intersex, 

asexual/agender students) 

• MANA (Native Hawaiian/Pacific Islander students) 

• Transitions (supports justice-impacted students and families).  

ASE programs are designed to build community for students and are inclusive of the broader 

community the College serves. Their program review incorporates outcomes that strive to help 

students who are disproportionately impacted to achieve their academic and career goals (II.C.3-

7). 

The College’s Equity Plan is built on extensive data analysis including careful reflection on 

equity gaps in populations. Broad discussions are incorporated into strategies and actions within 

the plan to address disproportionately impacted students.  

Programs such as EOPS, SAS, CalWORKS, and First Year Forward (FYF) focus on students 

from low socioeconomic backgrounds, those that are uniquely abled, working parents, and new 

students from historically marginalized backgrounds, respectively. These programs also assess 

http://hub.miracosta.edu/accreditation/iser/standard-iic/IIC3-5_DocumentAccessibilityTraining.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iic/IIC3-6_DocumentAccessibilityTrainingInvite.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iic/IIC3-7_OutcomeData_StudentEquity2021-22ProgramReview.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iic/IIC3-7_OutcomeData_StudentEquity2021-22ProgramReview.pdf
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student satisfaction, undergo regular program review, and ensure that they are meeting students’ 

needs regardless of modality or location.  

Analysis and Evaluation 

MiraCosta College assures equitable access to all students by providing appropriate, 

comprehensive, and reliable services regardless of service location or delivery method.  

The College provides all services to students in-person and online and evaluates those services 

appropriately to assure their effectiveness, especially for the College’s disproportionately 

impacted students. The College provides these support programs and services with student 

success and equity at the center of planning.  

The College meets Standard II.C.3 and Eligibility Requirement 15. 

II.C.4 Co-curricular programs and athletics programs are suited to the institution’s mission 

and contribute to the social and cultural dimensions of the educational experience of its 

students. If the institution offers co-curricular or athletic programs, they are conducted with 

sound educational policy and standards of integrity. The institution has responsibility for the 

control of these programs, including their finances.  

Evidence of Meeting the Standard 

The College is committed to the philosophy that organized student activities are desirable and 

necessary to the total collegiate experience; thus, it supports and encourages students to 

participate in activities that contribute to the social, educational, and cultural experiences of their 

educational journey and align with the District mission. All co-curricular and athletics programs 

are conducted with sound educational policy and standards of integrity in accordance with 

College policies and program handbooks (II.C.4-1–II.C.4-4).  

Student Life & Leadership advises the Associated Student Government (ASG) and the Inter-

Club Council (ICC) and oversees all registered student clubs and organizations (II.C.4-5). The 

Student Equity Department oversees the College’s ASE programs, and the Service Learning 

Program partners academic instruction with community service to provide students meaningful 

experiential learning opportunities (II.C.4-6). Program reviews from Student Life & Leadership, 

the Student Equity Department, Service Learning, and the Athletic Department demonstrate the 

College evaluates the quality and effectiveness of its co-curricular programs on a regular basis. 

In addition, the program reviews show the alignment of service area outcomes with the College’s 

mission, vision, commitment, values, and goals (II.C.4-7–II.C.4-10).  

http://hub.miracosta.edu/accreditation/iser/standard-iic/IIC4-1_BPAP5400_AssociatedStudentGovernment.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iic/IIC4-4_Student-AthleteHandbook_2021-22.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iic/IIC4-5_StudentLifeLeadership_MiraCostaCollegeCatalog2022-23Screenshot.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iic/IIC4-6_ServiceLearning_MiraCostaCollegeCatalog2022-23Screenshot.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iic/IIC4-7_OutcomesData_StudentLifeLeadership_2020-21ProgramReview.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iic/IIC4-10_OutcomesData_AthleticDept_2021-22.pdf
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The ASG represents all students and serves as the official body that advocates for students 

through participation in collegial shared governance (II.C.4-11). The ASG supports social and 

cultural activities, provides community for students, and aims to reflect the diversity of the 

MiraCosta College student body (II.C.4-3 p. 9). The ASG supports student clubs and 

organizations through the ICC. Governed by a constitution, the ASG prepares, approves, and 

monitors its own budget; however, all ASG expenditures are approved by a District 

administrator, and the ASG’s sub-fund is audited as part of the overall annual District audit 

(II.C.4-3 pp. 19–24, II.C.4-12, II.C.4-13).  

The Athletic Department supports six intercollegiate teams, two club sports, and several 

intramural activities that connect directly to the College mission (II.C.4-14). In accordance with 

board policy, the College’s athletics program complies with state and federal law, the California 

Community College Athletic Association Constitution, and operational compliance standards, 

including Title IX (II.C.4-2). Additionally, the College is a member of the Pacific Coast Athletic 

Conference.  

The Athletic Department regularly evaluates the effectiveness of its programs through program 

review and community outreach. The formation of the men’s and women’s rugby club teams, for 

example, occurred after extensive communication with the Pacific Islander community as well as 

the addition of the MANA program, which supports MiraCosta’s disproportionately impacted 

Asian and Pacific Islander students. The College maintains control of its athletics program, 

including its finances, and addresses the Athletic Department’s physical resource needs in the 

Facilities Master Plan. For example, the College recently completed a new track and field, and 

the new gymnasium and beach volleyball courts are under construction.  

Analysis and Evaluation 

In keeping with its mission, the College provides several co-curricular programs, including 

intercollegiate athletics and club sports. The programs are designed to encourage students to 

participate in activities that contribute to the social, educational, and cultural experiences in their 

journey. These opportunities play a key role in connecting students to the campus community, a 

critical component in student success. Budgets and funds for co-curricular and athletic programs 

are monitored by the programs themselves, expenditures are approved through District 

administrative processes, and program finances are included as part of the annual District audit. 

The College meets Standard II.C.4. 

II.C.5 The institution provides counseling and/or academic advising programs to support 

student development and success and prepares faculty and other personnel responsible for the 

http://hub.miracosta.edu/accreditation/iser/standard-iic/IIC4-11_ASGCharge_GovernanceManual_p10.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iic/IIC4-3_StudentOrganizationHandbook.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iic/IIC4-3_StudentOrganizationHandbook.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iic/IIC4-12_ASGConstitution.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iic/IIC4-13_ASGOperatingBudget_2022-23.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iic/IIC4-14_Athletics-IntramuralSports_MiraCostaCollegeCatalog2022-23_p43.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iic/IIC4-2_BPAP5700_Athletics.pdf
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advising function. Counseling and advising programs orient students to ensure they 

understand the requirements related to their programs of study and receive timely, useful, and 

accurate information about relevant academic requirements, including graduation and 

transfer policies.  

Evidence of Meeting the Standard 

The College provides quality academic advising District wide to support student development 

and success. Through its participation in the program review and planning process, the 

Counseling Department regularly evaluates the effectiveness of its services and establishes goals 

for providing counseling services rooted in equity and informed by data that promote student 

achievement of the department’s SLOs (II.C.5-1 pp. 2–3). In addition to assessing SLOs and 

SAOs, the department also conducts internal and external surveys to determine how it can 

increase efficiency. The department increased express, mobile, and evening counseling services, 

added Saturday appointments, and expanded online counseling because of these assessments 

(II.C.5-2).  

Providing timely and accurate information is part of the Counseling Department’s mission 

(II.C.5-1 p. 3). To ensure students receive timely, useful, and accurate information, counselors 

regularly engage in professional development through attendance at conferences, such as the 

CSU/UC Counselor Conference, UC Ensuring Transfer Success Conference, RP Group: 

Strengthening Student Success Conference, Umoja and PUENTE Summer Learning Institutes, 

Articulation Conference/Regional Meeting, A2Mend, Academic Senate Plenary, and California 

Association for Postsecondary Education and Disability (CAPED) Convention. Counselors also 

meet monthly to keep abreast of academic requirements for graduation and transfer, District 

policies, procedures, and initiatives, and best practices within counseling and guidance 

instruction (II.C.5-3). Additionally, the dean of Counseling and Student Development organizes 

a conference each year for all counselors to review counseling services and disaggregated data 

on education plan attainment, discuss areas of effectiveness and improvement, and set goals for 

the upcoming year (II.C.5-4).   

To provide students with information on educational programs, services, and academic 

requirements, the Counseling Department offers orientation online and in person. The 

department recently revamped the “Spartan Start” orientation to incorporate significant input 

from students garnered from a pre- and post-orientation survey (II.C.5-5). The new, more 

interactive orientation went live in summer 2022. Face-to-face orientations conducted throughout 

the year include campus tours, presentations, and interaction with College faculty and staff. 

Through these orientations, students are also introduced to their Academic and Career Pathways 

success teams, which are discussed in Standard I.B. 

http://hub.miracosta.edu/accreditation/iser/standard-iic/IIC5-1_CounselingDeptProgramReview_2020-21.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iic/IIC5-2_AcademicCounselingWebpageScreenshot.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iic/IIC5-1_CounselingDeptProgramReview_2020-21.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iic/IIC5-3_SampleAllCounselingMeetingAgendas2021.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iic/IIC5-4_AllCounselorFaculty-StaffRetreat_07-22-22.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iic/IIC5-5_SAOSpartanStartOrientation.pdf
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In addition to orientation, the College ensures students understand their program requirements by 

giving priority registration eligibility to those who meet with a counselor for educational 

planning prior to registration. This step of the enrollment process is clearly communicated in the 

College catalog and class schedule (II.C.5-6, II.C.5-7). The annually updated online catalog also 

provides students with accurate information about specific program requirements, general 

education requirements, and graduation and transfer policies. The catalog review process 

discussed in Standard I.C ensures the accuracy of all pertinent information about academic 

requirements. 

Analysis and Evaluation 

The College provides comprehensive academic and career counseling services in person and 

online to support student development and success. The Counseling Department regularly 

evaluates and improves upon the services it provides through the program review and planning 

process as well as student surveys. To ensure students receive timely, useful, and accurate 

information, counselors regularly engage in professional development. 

The College meets Standard II.C.5. 

II.C.6 The institution has adopted and adheres to admission policies consistent with its 

mission that specify the qualifications of students appropriate for its programs. The institution 

defines and advises students on clear pathways to complete degrees, certificate and transfer 

goals. (ER 16)  

Evidence of Meeting the Standard 

The College provides open access to educational opportunities consistent with its institutional 

purpose and philosophy as well as its open enrollment and admissions policies and procedures 

(II.C.6-1–II.C.6-5). Open enrollment and admissions policies are presented to prospective 

students through the College catalog, class schedule, and College website under the Admissions 

and Records and Board of Trustees webpages (II.C.6-6–II.C.6-10 p. 6). Special application 

procedures and program prerequisites for MiraCosta’s nursing programs are presented to 

students in the catalog and on the Nursing Program webpages (II.C.6-11–II.C.6-13). 

Prerequisites and other qualifications for the baccalaureate program are also communicated to 

students in the College catalog and through the Biomanufacturing Bachelor’s Degree webpage 

(II.C.6-14, II.C.6-15). 

In accordance with District policy, MiraCosta offers students matriculation services to establish 

and support every student’s educational goal (II.C.6-16). As detailed in the Student Success and 

http://hub.miracosta.edu/accreditation/iser/standard-iic/IIC5-6_Matriculation_MiraCostaCollege2022-2023CatalogScreenshot.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iic/IIC5-7_GetStartedatMiraCosta_Fall2022ClassSchedule_p8.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iic/IIC6-1_BPAP5052_StudentOpenEnrollment.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iic/IIC6-5_AP5013_StudentsintheMilitary.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iic/IIC6-6_OpenEnrollment_MiraCostaCollege2022-2023Catalog_p413.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iic/IIC6-10_AdmissionsPolicies_BOTWebpageScreenshot.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iic/IIC6-11_NursingProgram_MiraCostaCollege2022-2023Catalog_pp327-30.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iic/IIC6-13_LVNWebpageScreenshot.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iic/IIC6-14_BiomanufacturingBachelorsProgram_MiraCostaCollege2022-2023Catalog_pp143-45.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iic/IIC6-15_BachelorsDegreeWebpageScreenshot.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iic/IIC6-16_BP5050_StudentSuccessandSupportProgram.pdf
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Support Program administrative procedure, these services include orientation/pre-orientation, the 

development of an abbreviated and comprehensive educational plan, and placement and 

counseling upon enrollment (II.C.6-17). The College provides these services through the Guided 

Pathways framework. During orientation, students learn about the College’s Academic and 

Career Pathways (ACPs) and are encouraged to explore careers and majors to decide which 

pathway is right for them. Information about ACPs is also communicated to students through the 

College website, catalog, and class schedule (II.C.6-18–II.C.6-20). Students select an ACP 

during the application process and meet their ACP success team during the new student seminar 

that is conducted before each semester begins (II.C.6-21). ACPs help students narrow their 

interests to a specific major and begin developing an education plan that leads to degree or 

certificate completion or transfer. Each ACP webpage includes academic maps that represent 

faculty-suggested course sequences that help students identify what courses they should take in 

which semesters (II.C.6-22). 

The College catalog outlines the requirements for each degree and certificate as well as general 

education course requirements needed for transfer (II.C.6-23, II.C.6-24). MyEdPlan, the 

College’s online degree audit and student education planning tool, assists students with 

preliminary educational planning and tracks progress toward degree requirements. Counseling 

services are also available to students to create a comprehensive education plan and assist with 

course selection, transfer, or other educational plans. A dedicated student success specialist 

assists students in the baccalaureate program with their program resource needs.  

Analysis and Evaluation 

The College adheres to laws, policies, and procedures consistent with the mission of the 

institution and as established by the California legislature for admission to a community college. 

The College advises students of admission and degree requirements through a variety of 

methods, including in catalog, website, and counseling services.  

The College meets Standard II.C.6 and Eligibility Requirement 16. 

II.C.7 The institution regularly evaluates admissions and placement instruments and practices 

to validate their effectiveness while minimizing biases.  

Evidence of Meeting the Standard 

MiraCosta College uses the CCCApply statewide online admission application. The Office of 

Admissions and Records regularly evaluates survey results provided by CCCApply on user 

satisfaction with the online application process. Although Admissions and Records can make 

http://hub.miracosta.edu/accreditation/iser/standard-iic/IIC6-17_AP5050_StudentSuccessandSupportProgram.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iic/IIC6-18_ACPWebpageScreenshots.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iic/IIC6-20_ACPs_Fall2022ClassSchedule.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iic/IIC6-21_NewStudentSeminarSchedule_Summer2022.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iic/IIC6-22_SampleAcademicMap.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iic/IIC6-23_SampleDegreeRequirements_AS-TAdminJustice_MiraCostaCollege2022-2023Catalog_p108.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iic/IIC6-24_TransferringCoursework_MiraCostaCatalog2022-23_pp90-96.pdf
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internal changes to the application process, the office can also provide input to the California 

Community Colleges Chancellor’s Office to advocate for systemic changes connected to 

CCCApply that are not within the College’s purview.  

As stated in Standard II.A.4, in compliance with California Assembly Bill (AB) 705 and AB 

1705, the College stopped offering any pre-college level credit math courses in fall 2022 and 

offered only one pretransfer-level credit English class as a corequisite support course to the 

transfer-level English composition course. The College revised its placement practices, 

dramatically shortened credit developmental sequences, and provided co-requisite and/or 

noncredit options to better support student success, access, and equity in completing transfer-

level courses. The College adopted multiple measures for placement in English and math, which 

allow for transfer-level placement of nearly all students and, particularly, those with a high 

school diploma. The placement is enhanced by corequisite support courses in English and math 

that allow students to enroll directly into transfer-level coursework that includes just-in-time 

review of foundational skills and concepts (II.C.7-1). 

The College no longer issues placement tests for English and math, nor does it place students in 

precollegiate courses that may delay or deter their educational progress. Students who attended 

high school in the U.S. and/or have a GED or high school equivalency are provided with a direct 

placement that is automated from multiple measures information provided on CCCApply (II.C.7-

2). This placement is determined using the state default placement rules, and an email is sent to 

students with course recommendations.  

Students who do not provide this information receive an email to follow up with Testing 

Services to complete the placement process. Students have the option to submit a Self-Reported 

Multiple Measures form or their official or unofficial high school transcripts, or they can utilize a 

guided placement tool (II.C.7-3 p. 2). International students and those without a U.S. high school 

diploma are provided with the ESL Guided Placement tool for placement into ESL courses.  

If students do not provide any information about their high school GPA or course-taking history, 

they are automatically assigned a transfer-level English course with support; for math 

placements, all levels include placement into a transfer-level course or a transfer-level course 

with support. The English and Math Departments developed support courses to be taken 

concurrently with the College-level courses to assist students who felt they needed additional 

help in successfully completing their courses. 

The RPIE department has developed data visualizations that regularly evaluate the placement 

processes and the success of students in completing the transfer-level English and math course 

requirements. These dashboards allow practitioners to disaggregate data across many different 

http://hub.miracosta.edu/accreditation/iser/standard-iic/IIC7-1_SampleCOR_MATH103SandENGL%2052.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iic/IIC7-2_AB705_TestingServicesWebpageScreenshot.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iic/IIC7-2_AB705_TestingServicesWebpageScreenshot.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iic/IIC7-3_TestingServicesWebpageScreenshot_p2.pdf
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student characteristics and identify any groups of students that may be experiencing 

disproportionate impact from the placement processes (II.C.7-4–II.C.7-6). The data are reviewed 

regularly by through program review to evaluate the consistency and effectiveness of the 

placement process (II.C.7-7).  

Analysis and Evaluation 

The College evaluates its admission and placement practices and fully complies with AB 705 

requirements. The Testing Office and Math and English Departments, in collaboration with the 

RPIE office, regularly evaluate placements for students to determine whether changes or 

additional supports are needed.  

The College meets Standard II.C.7. 

II.C.8 The institution maintains student records permanently, securely, and confidentially, 

with provision for secure backup of all files, regardless of the form in which those files are 

maintained. The institution publishes and follows established policies for release of student 

records.  

Evidence of Meeting the Standard 

MiraCosta maintains student records permanently, securely, and confidentially as required by the 

Family Educational Rights and Privacy Act (FERPA), California Educational Code, and 

California Code of Regulations and codified in the District policy and procedure that govern the 

release of student records, the collection and retention of student information, and charges for 

transcripts or verifications of student records (II.C.8-1).  

The College maintains all student records in accordance with the Records Management policy 

and procedure, which outline the procedures to assure the retention, back-up, and destruction of 

all District records, including student records, comply with California Code of Regulations and 

Federal Rules of Civil Procedure (II.C.8-2). The Admissions and Records Office stores most 

student admissions and financial information in a secured records retention room until 

documents are scanned and the allowable time has passed before documents can be destroyed, in 

accordance with the Records Management procedure.  

The College securely stores information in paper format and electronically in PeopleSoft (the 

student information system) and iLinx (document imaging software). Electronic student records 

are backed up by District information technology to remain in compliance with FERPA 

regulations. Supervisors monitor document imaging practices and review confidentiality policies 

http://hub.miracosta.edu/accreditation/iser/standard-iic/IIC7-4_AB705_EnglishDashboardScreenshot.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iic/IIC7-6_AB705_MathDashboard.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iic/IIC7-7_SupportCourses_MathCompProgramReview.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iic/IIC8-1_BPAP5040_StudentRecords-DirectoryInfo-Privacy.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iic/IIC8-2_BPAP3310_RecordsManagement.pdf
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with new and current employees in accordance with Administrative Procedure 3720: Computer 

and Network Use, which includes the District’s acceptable use policy (II.C.8-3). 

The College stores applications, academic histories, and records electronically and on 

microfiche. MiraCosta uses several methods to ensure accuracy and security of records, 

including extensive FERPA training for faculty and staff, regular hard drive backups, password-

protected computers, and locked cabinets and rooms that contain microfiche documents (II.C.8-

4).  

MiraCosta communicates the rights of students with respect to their educational records through 

the College catalog and website (II.C.8-5, II.C.8-6). 

Analysis and Evaluation 

MiraCosta College maintains student records permanently, securely, and confidentially. The 

College has provision for secure backup of all files through established policies and procedures 

in accordance with federal and state laws and regulations. The College publishes and follows 

established policies and procedures for release of student records in accordance with federal and 

state laws. 

The College meets Standard II.C.8 and Eligibility Requirement 15. 

Conclusions on Standard II.C: Student Support Services 

MiraCosta College provides robust student support programs and services. These programs and 

services are guided by and determined through a comprehensive review process to ensure the 

College provides equitable services that are high quality, appropriate, accessible, and reliable, 

regardless of service location or delivery method. The College supports and encourages students 

to participate in activities that contribute to the social, educational, and cultural experiences of 

their educational journey and align with the District mission. 

Improvement Plan  

Not applicable. 

Evidence List 

II.C.1-1  Program Review Cycle 2019–2025, p. 3 

II.C.1-2   Spartan Start Survey Results, Spring 2021 

http://hub.miracosta.edu/accreditation/iser/standard-iic/IIC8-3_AP3720_ComputerandNetworkUse.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iic/IIC8-4_FERPATraining.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iic/IIC8-4_FERPATraining.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iic/IIC8-5_StudentRecords-PrivacyRights_MiraCostaCollege2022-2023Catalog_pp419-22.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iic/IIC8-6_FERPAOverview_WebpageScreenshot.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iic/IIC1-1_ProgramReviewCycle2019-2025_p3.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iic/IIC1-2_SpartanStartSurveyResults_Spring2021.pdf
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II.C.1-3 Service Area Outcomes of Spartan Start Orientation 

II.C.1-4 Academic Support and Tutoring Webpage Screenshot  

II.C.1-5 Community College Survey of Student Engagement (CCSSE), 2018  

II.C.1-6 National College Health Assessment (NCHA) Survey  

II.C.1-7 Campus Assessment, Resources, and Education (CARE) Comprehensive Program 

Review, 2018/19 

II.C.1-8 Back to Campus Student Survey 2021  

II.C.1-9 Spartan Start Surveys  

II.C.1-10  Data Dashboard Portal Page Screenshot 

II.C.1-11 Sample Student Services Leadership Meeting Agendas 

II.C.1-12 Sample Fourth Friday Student Services Division Meetings  

II.C.2-1 Student Services Program Review Cycle 

II.C.2-2 SAOs/SLOs Student Services Workshop, Spring 2022 

II.C.2-3 Six Student Success Factors, Student Support Guide, p. 3 

II.C.2-4 EOPS Program Outcomes Presentation 

II.C.2-5 Preregistration Survey 

II.C.2-6 Ethnicity Breakdown for Emergency Grants 

II.C.2-7 Business Process Analysis, December 2018 

II.C.2-8 Communication Schedule, Student Services Leadership Retreat, 10-06-20 

II.C.2-9 Pre- and Post-Student Letters, Admissions 

II.C.2-10 Professional Development Meeting Invite 

II.C.3-1  Student Support Programs and Services, MiraCosta College 2022–2023 Catalog, 

pp. 42–50 

II.C.3-2  Distance Education, MiraCosta College 2022–2023 Catalog, p. 55 

II.C.3-3  Distance Education Webpage Screenshot 

II.C.3-4  Fall 2022 Student Support Guide 

II.C.3-5  Document Accessibility Training 

II.C.3-6  Document Accessibility Training Invite 

II.C.3-7  Outcome Data, Student Equity 2021/22 Program Review 

II.C.4-1 BP/AP 5400: Associated Student Government 

II.C.4-2 BP/AP 5700: Athletics 

II.C.4-3 Student Organization Handbook 

II.C.4-4 Student-Athlete Handbook 2021–2022 

http://hub.miracosta.edu/accreditation/iser/standard-iic/IIC1-3_SAOs-SpartanStartOrientation.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iic/IIC1-4_AcademicSupport-TutoringWebpageScreenshot.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iic/IIC1-5_CCSSE_2018.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iic/IIC1-6_NCHASurvey_2018.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iic/IIC1-7_CARECompProgrReview_2018-19.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iic/IIC1-8_BacktoCampusStudentSurvey2021-CreditStudents.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iic/IIC1-9_SpartanStartSurveys.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iic/IIC1-10_DataDashboardPortalPageScreenshot.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iic/IIC1-11_SampleLeadershipMeetingAgendas.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iic/IIC1-12_SampleDivisionMeetings.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iic/IIC2-1_StudentServicesProgramReviewCycle.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iic/IIC2-2_SAOs-SLOs_StudentServicesWorkshop_Spring2022.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iic/IIC2-3_SixSuccessFactors_StudentSupportGuide_p3.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iic/IIC2-4_EOPSProgramOutcomesPresentation.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iic/IIC2-5_PreregistrationSurvey.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iic/IIC2-6_EthnicityBreakdownforEmergencyGrants_RentalAssistance.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iic/IIC2-7_BusinessProcessAnalysis_2018.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iic/IIC2-8_CommunicationSchedule_SSLeadershipRetreat_10-06-20.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iic/IIC2-9_Pre-PostStudentLetter_Admissions.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iic/IIC2-10_ProfessionalDevelopmentMeetingInvite.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iic/IIC3-1_StudentSupportPrograms-Services_MiraCostaCollege2022-2023Catalog.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iic/IIC3-2_DistanceEd_MiraCostaCollege2022-2023Catalog_p55.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iic/IIC3-3_DistanceEducationWebpageScreenshot.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iic/IIC3-4_Fall2022StudentSupportGuide.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iic/IIC3-5_DocumentAccessibilityTraining.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iic/IIC3-6_DocumentAccessibilityTrainingInvite.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iic/IIC3-7_OutcomeData_StudentEquity2021-22ProgramReview.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iic/IIC4-1_BPAP5400_AssociatedStudentGovernment.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iic/IIC4-2_BPAP5700_Athletics.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iic/IIC4-3_StudentOrganizationHandbook.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iic/IIC4-4_Student-AthleteHandbook_2021-22.pdf
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II.C.4-5 Student Life & Leadership, MiraCosta College 2022–2023 Catalog 

II.C.4-6 Service Learning, MiraCosta College 2022–2023 Catalog 

II.C.4-7 Outcomes Data, Student Life Leadership, 2020/21 Program Review 

II.C.4-8 Outcomes Data, Student Equity, 2021/22 Program Review 

II.C.4-9 Outcomes Data, Service Learning, 2021/22 Program Review 

II.C.4-10  Outcomes Data, Athletic Department, 2021/22 Program Review 

II.C.4-11 ASG Charge, Governance Manual, p. 10 

II.C.4-12 ASG Constitution 

II.C.4-13 ASG Operating Budget, 2022/23 

II.C.4-14 Athletics and Intramural Sports, MiraCosta College 2022–2023 Catalog, p. 43 

II.C.5-1 Counseling Program Review, 2020/21 

II.C.5-2 Academic Counseling Webpage Screenshot 

II.C.5-3 Sample All Counselor Meeting Agendas, 2021 

II.C.5-4 All Counselor Faculty/Staff Retreat, 07-22-22, Agenda, Handouts, and Worksheets 

II.C.5-5 SAOs of Spartan Start Orientation 

II.C.5-6 Matriculation, MiraCosta College 2022–2023 Catalog Screenshot 

II.C.5-7 Get Started at MiraCosta College, Fall 2022 Class Schedule, p. 7 

II.C.6-1  BP/AP 5052: Student Open Enrollment 

II.C.6-2 BP/AP 5010: Admissions and Concurrent Enrollment 

II.C.6-3 AP 5011: Admissions and Concurrent Enrollment of High School and Other Young 

Students  

II.C.6-4 AP 5012: International Students 

II.C.6-5 AP 5013: Students in the Military 

II.C.6-6 Open Enrollment, MiraCosta College 2022–2023 Catalog, p. 413 

II.C.6-7  Admissions Information, MiraCosta College 2022-2023 Catalog, pp. 19–20 

II.C.6-8 Get Started at MiraCosta, Fall 2022 Class Schedule, p. 8 

II.C.6-9  Admissions Webpage Screenshot 

II.C.6-10 Admissions Policies, BOT Webpage Screenshot, p. 6 

II.C.6-11 Nursing Programs, MiraCosta College 2022–2023 Catalog, pp. 327–30 

II.C.6-12 Registered Nursing Program Webpage Screenshot 

II.C.6-13 Licensed Vocational Nursing Program Webpage Screenshot 

II.C.6-14 Biomanufacturing Bachelor’s Degree Program, MiraCosta College 2022–2023 

Catalog, pp. 143–45 

http://hub.miracosta.edu/accreditation/iser/standard-iic/IIC4-5_StudentLifeLeadership_MiraCostaCollegeCatalog2022-23Screenshot.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iic/IIC4-6_ServiceLearning_MiraCostaCollegeCatalog2022-23Screenshot.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iic/IIC4-7_OutcomesData_StudentLifeLeadership_2020-21ProgramReview.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iic/IIC4-8_OutcomesData_StudentEquity_2021-22ProgramReview.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iic/IIC4-9_OutcomeData_ServiceLearning2021-22ProgramReview.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iic/IIC4-10_OutcomesData_AthleticDept_2021-22.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iic/IIC4-11_ASGCharge_GovernanceManual_p10.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iic/IIC4-12_ASGConstitution.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iic/IIC4-13_ASGOperatingBudget_2022-23.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iic/IIC4-14_Athletics-IntramuralSports_MiraCostaCollegeCatalog2022-23_p43.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iic/IIC5-1_CounselingDeptProgramReview_2020-21.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iic/IIC5-2_AcademicCounselingWebpageScreenshot.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iic/IIC5-3_SampleAllCounselingMeetingAgendas2021.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iic/IIC5-4_AllCounselorFaculty-StaffRetreat_07-22-22.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iic/IIC5-5_SAOSpartanStartOrientation.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iic/IIC5-6_Matriculation_MiraCostaCollege2022-2023CatalogScreenshot.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iic/IIC5-7_GetStartedatMiraCosta_Fall2022ClassSchedule_p8.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iic/IIC6-1_BPAP5052_StudentOpenEnrollment.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iic/IIC6-2_BPAP5010_Admissions.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iic/IIC6-3_AP5011_Admissions-ConcurrentEnrollment.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iic/IIC6-4_AP5012_InternationalStudents.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iic/IIC6-5_AP5013_StudentsintheMilitary.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iic/IIC6-6_OpenEnrollment_MiraCostaCollege2022-2023Catalog_p413.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iic/IIC6-7_AdmissionsInfo_MiraCostaCollege2022-2023Catalog_pp19-20.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iic/IIC6-8_GetStartedatMiraCosta_Fall2022ClassSchedule_p8.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iic/IIC6-9_AdmissionsWebpageScreenshot.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iic/IIC6-10_AdmissionsPolicies_BOTWebpageScreenshot.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iic/IIC6-11_NursingProgram_MiraCostaCollege2022-2023Catalog_pp327-30.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iic/IIC6-12_RNWebpageScreenshot.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iic/IIC6-13_LVNWebpageScreenshot.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iic/IIC6-14_BiomanufacturingBachelorsProgram_MiraCostaCollege2022-2023Catalog_pp143-45.pdf
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II.C.6-15 Bachelor’s Degree Webpage Screenshot 

II.C.6-16 BP 5050: Student Success and Support Program  

II.C.6-17 AP 5050: Student Success and Support Program 

II.C.6-18 Academic and Career Pathways, Webpage Screenshots 

II.C.6-19  Academic and Career Pathways, MiraCosta College 2022–2023 Catalog, pp. 99–

100 

II.C.6-20  Academic and Career Pathways, Fall 2022 Class Schedule, pp. 2, 7, 14–17 

II.C.6-21 New Student Seminar Schedule, Summer 2022 

II.C.6-22 Sample Academic Map 

II.C.6-23 Sample Degree Requirements, AS-T Administration of Justice, MiraCosta College 

2022–2023 Catalog, p. 108 

II.C.6-24 Transfer Requirements, MiraCosta College 2022–2023 Catalog, pp. 90–96 

II.C.7-1 Sample COR, MATH 103S and ENGL 52 

II.C.7-2 AB 705, Testing Services Webpage Screenshot 

II.C.7-3 Testing Services Webpage Screenshot, p. 2 

II.C.7-4 AB 705 English Dashboard Screenshot 

II.C.7-5 AB 705 ESL Dashboard Screenshot 

II.C.7-6 AB 705, Math Dashboard Screenshot 

II.C.7-7 Support Courses, Math Dept. Program Review, pp. 2–7 

II.C.8-1  BP/AP 5040: Student Records, Directory Information, and Privacy 

II.C.8-2 BP/AP 3310: Records Management 

II.C.8-3 AP 3720: Computer and Network Use 

II.C.8-4  FERPA Training 

II.C.8-5  Student Records and Privacy Rights, MiraCosta College 2022–2023 Catalog, pp. 

419–22 

II.C.8-6 FERPA Overview Webpage Screenshot 

 

http://hub.miracosta.edu/accreditation/iser/standard-iic/IIC6-15_BachelorsDegreeWebpageScreenshot.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iic/IIC6-16_BP5050_StudentSuccessandSupportProgram.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iic/IIC6-17_AP5050_StudentSuccessandSupportProgram.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iic/IIC6-18_ACPWebpageScreenshots.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iic/IIC6-19_ACPs_MiraCostaCollege2022-2023Catalog_pp99-100.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iic/IIC6-20_ACPs_Fall2022ClassSchedule.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iic/IIC6-21_NewStudentSeminarSchedule_Summer2022.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iic/IIC6-22_SampleAcademicMap.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iic/IIC6-23_SampleDegreeRequirements_AS-TAdminJustice_MiraCostaCollege2022-2023Catalog_p108.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iic/IIC6-24_TransferringCoursework_MiraCostaCatalog2022-23_pp90-96.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iic/IIC7-1_SampleCOR_MATH103SandENGL%2052.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iic/IIC7-2_AB705_TestingServicesWebpageScreenshot.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iic/IIC7-3_TestingServicesWebpageScreenshot_p2.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iic/IIC7-4_AB705_EnglishDashboardScreenshot.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iic/IIC7-5_AB705_ESLDashboardScreenshot.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iic/IIC7-6_AB705_MathDashboard.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iic/IIC7-7_SupportCourses_MathCompProgramReview.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iic/IIC8-1_BPAP5040_StudentRecords-DirectoryInfo-Privacy.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iic/IIC8-2_BPAP3310_RecordsManagement.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iic/IIC8-3_AP3720_ComputerandNetworkUse.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iic/IIC8-4_FERPATraining.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iic/IIC8-5_StudentRecords-PrivacyRights_MiraCostaCollege2022-2023Catalog_pp419-22.pdf
http://hub.miracosta.edu/accreditation/iser/standard-iic/IIC8-6_FERPAOverview_WebpageScreenshot.pdf
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